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Rider Advisory Council
2026 Application

First and Last Name:   
Address:   
City, State, ZIP Code:   
Phone:           Email:   

1

What transit service do you use? Check all that apply:5

       Fixed Route        Express Route        Pulse        LINK microtransit

6 What do you use transit for? Check all that apply:

       Work        Other       School       Appointments        Shopping        Recreation

7 Have you participated in RVA Rapid Transit’s Mobility University?

       Yes        No

Where do you work?3

       City of Richmond Henrico County  Chesterfield County  City of Petersburg 

How often do you ride GRTC?4

       Daily Weekly Monthly Yearly Never

Where do you live?

Neighborhood:   

2

       City of Richmond Henrico County  Chesterfield County  City of Petersburg

The Rider Advisory Council (RAC) is a volunteer advisory council to the Greater 
Richmond Transit Company (GRTC). The Rider Advisory Council is made up of ten (10) 
GRTC riders.  The mission of the Rider Advisory Council is to provide suggestions and 

feedback to inform transit-based solutions in cooperation with GRTC and at the 
direction of the Chief Executive O�cer.  Members will share their voice to support a 

strong public transit system for the RVA region.



Statement of Interest
Use this page to describe why you want to serve on GRTC’s Rider Advisory Council (RAC). 
In your statement, please briefly answer the following questions:

1. Why are you interested in joining RAC?
2. How would you contribute as a RAC member?
3. What kind of feedback would you provide to GRTC?
4. How would you update your community about what your learn as a RAC member?
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Rider Advisory Council Application

Applications are due no later than Monday, November 16, 2026

By mail: GRTC Headquarters By email: ashley.mason@ridegrtc.com
Attention: Ashley Mason
301 East Belt Boulevard
Richmond, VA 23224
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