
YOUR NEW GRTC MARCH 2017 PUBLIC COMMENTS/QUESTIONS
DATE QUESTION/COMMENT/FEEDBACK ANSWERS TO QUESTIONS

3/3/17 EMAIL

I once again I find myself in the same position of losing bus transportation to and from work each day.  Pursuant to our previous conversations, I changed my route from the 66x Spring Rock Green Express to the 
64x Stony Point Express.  This change did result in additional gasoline and miles traveled as well as a change in my work schedule.  
Now it is my understanding that the 64x schedule may be changed resulting in a decrease in the number of trips per day.  As before I have completed the survey and been made aware of the public meetings.  
I am not sure that I have any available options to get me to work by 7 am and from work at 3:30 pm once this route is changed or eliminated.
I appreciate your comments in this matter. 

3/7/17 EMAIL Have the 7-Pines bus on the way to Downtown Richmond service the Airport.
3/8/17 Meeting 
Southside Plaza What is the BRT frequency?

Every 15 minutes throughout the service hours. 10 
minutes AM/PM peak

3/8/17 Meeting 
Southside Plaza Is there going to be a Route 6 reduction? I don't see it on this map. There is no more Route 6. This plan eliminates it.

3/8/17 Meeting 
Southside Plaza But that wasn't in the original plan for the BRT, right?

That is correct, the Route 6 was originally planned to be 
reduced, but stay in place to provide local fixed route 
service alongside the Pulse. However, with this City 
redesign process, the City took that service to other 
high frequency and coverage routes in the City. 

3/8/17 Meeting 
Southside Plaza What about needing local service on Broad?

The City in this redesign does not want reduntant service 
on Broad Street; the Pulse becomes the workhorse on 
Broad.

3/8/17 Meeting 
Southside Plaza I think the new route numbers are confusing. Keep the old numbers. They're simple, familiar and easy to figure out.

We are trying to reduce confusion by renumbering. If we 
leave the old numbers in on new roads and turns, 
people will be confused between the old way and the 
new way. To reduce confusion, we are telling riders 
there is a new direction and path this new route takes.

3/8/17 Meeting 
Southside Plaza Any tips for learning the new route numbers?

The last number indicates the direction of travel. 
East/West is even. North/South is odd.We acknowledge 
this will take some getting used to, but we are trying to 
reduce confusion.

3/8/17 Meeting 
Southside Plaza I'm confused about why the number changes when going into the County (the 800 to 7)

This specific route needs to clearly show whether the bus 
is going all the way into Henrico County on the 7 Pines 
loop, or is the bus staying within the City of Richmond on 
Nine Mile Road. This means someone doesn't get on the 
bus expecting to go into Henrico County, but then turns 
around at the line.

3/8/17 Meeting 
Southside Plaza Will the County route numbers change? At this time, no.
3/8/17 Meeting 
Southside Plaza I like the daytime network Downtown.

3/9/17 EMAIL
PLEASE, SAVE THE 64X schedule so we can continue to commute to work safely and on time.
Thank you.

3/9/17 EMAIL Five (5) bus runs in the morning and evening is an excellent solution for 64X. 

3/9/17 EMAIL

Hi, I am planning to be at the Chesterfield County’s Board of Supervisor Meeting on March 15 at 6:30 pm.  
We need to demand the County contribute to make this a viable metropolitan-wide service!
We appreciate all that the City does to help us get to work in an environmentally responsible way!

3/9/17 EMAIL

Hi and Help!
I'm concerned about how I will get to work with the new system coming in November.
I currently ride #16 just about every day from the near west end (West Locke Lane) to 2nd and Franklin in the morning and then from 1st and Grace at 4 p.m.

I see there is a bus on Grove, but it looks like it ends at Robinson. Will I need to walk to Broad to make a transfer?? And reverse this in the afternoon?

I am able to help you by email or phone. Let’s get 
started!
Here are your choices in this proposed route plan to get 
you from W Lock Lane to 2nd and Franklin:
1) Catch the 610 Grove, which will come once an hour 
(exact schedule TBD) from 7AM-7PM, 7 days a week. The 
610 Grove will take you to the Pulse station at the 
Science Museum. You will connect onto the Pulse (just 
like you connect between buses today - no increase in 
fare) and ride the Pulse to either the Arts District station 
or the Convention Center station and exit. Either station 
is an equidistant walk to 2nd and Franklin (2 blocks 
South, 3 blocks E/W). The Pulse runs 5:30AM-11:30PM M-F, 
6AM-11:30PM Sat & Sun, every 15 minutes. During 
AM/PM rush, it runs every 10 minutes. It’s the fastest, most 
frequent, longest operating service we will offer.
2) Walk from W Lock Lane to the west end of Carytown 
(near Ellwood). There will be a bus stop (probably where 
it is today in-between the Walgreens and Fresh Market) 
near there for you to catch the 400 
Cary/Main/Whitcomb, which will come every 15 minutes 
(exact schedule TBD) from 5AM-7PM, and every 30 
minutes 7PM-10PM, and hourly 10PM-Midnight on 
weekdays. On weekends, the schedule is different. 
Saturdays: every hour 10PM-Midnight. Sundays: every 30 
minutes 6AM-10PM, then hourly 10PM-Midnight.
You’ll ride the 400 Cary/Main/Whitcomb east until 2nd 
Street, when you’ll exit and walk two blocks north to 
your destination.

I think this choice may be the fastest in this proposed 

3/10/17 EMAIL

My wife and I are regular GRTC bus riders.  My wife is vision-impaired and unable to get a drivers license, but not impaired enough to qualify for CARE Service.  She must use GRTC buses to do her business.
We live off Patterson Ave in the area between Libbie and Three Chopt, closer to Three Chopt.  Your proposed route will serve this area AT PEAK TIME ONLY.  Some of us don’t have the luxury of an 8:00 to 4:30 job 
and also have business (shopping, work, doctor) at all times of the day.   Getting to a bus at other than peak time will cause us to have to walk a mile in each direction.  For this reason we find your current 
proposal unacceptable.
Since you and Henrico County have chosen not to integrate Henrico changes with your plan, how can we truly know what will happen, since the current Patterson route, which is eliminated in your plan, 
currently serves Regency Square and is heavily used all day long?
Secondly your bus stop spacing plan is based on a false assumption.  You assume that everyone who takes the bus lives on the street where the bus line runs.  This is false because many people do live on side 
streets and often some distance from an existing stop.  Your increasing the spacing will add even greater walking distances for your customers who live off the bus line.  And in the less urban areas, buses don’t 
regularly stop at every stop, only at those where a passenger at a particular time requires a stop.  So increasing the spacing will not speed up the bus in these areas.  It might because many people will no 
longer ride the bus.
Your plan shows that haste in making changes will produce bad results.
Please forward this e-mail message to Henrico County.

Thank you for contributing your voice to this important 
public comment period. I appreciate and value your 
input. I documented your email in our public comment 
database, which GRTC will review in April. 
I also forwarded your email to our contact at Henrico 
County, as you requested. GRTC expects to have more 
information on the Henrico County side in about 45 
days, as that conversation is already underway. 
GRTC and Henrico County are collaborating on any 
adjustments or updates to County routes that may need 
to occur independently and/or related to the City’s 
proposed new bus routes. Each jurisdiction determines 
the service GRTC provides, typically based on a total 
budget to meet all of that jurisdiction’s transit needs. The 
proposed new City network is designed to fit within a 
constrained City budget – in other words, the City built 
these bus routes using only the dollars they allocate to 
GRTC today, annually. It’s cost-neutral. Should the City 
decide in the future to increase funding for transit, they 
identified service enhancements and a cost associated 
with them for several routes. However, I do not see the 
Patterson, Grove or Three Chopt route in that list, which 
may be as a result of the route crossing into Henrico 
County for the rest of the way. There is a different route, 
called the 700 Cary/Maymont, that the City’s report 
says could be enhanced westward to reach the 
University of Richmond (which I understand is probably 
too far from your residence) for $0.4 Million. That 700 is 
an hourly route running 7 days a week from 7AM – 7PM.
Thank you for being engaged and for riding GRTC. 

3/10/17 FB
What's going on with triple-digit numbers? If you want the numbers to convey meaning, why isn't it consistent, with all of the Chamberlayne buses in the 210s, like all of the North Ave. buses are in the 230s and all 
of the Highland buses are in the 250s? 

Thank you for your feedback on the proposed numbers! 
I'm documenting this for our team to review. We are 
hearing some other questions about the numbers. 
The intent of the three-digit numbers was to eliminate 
any confusion with old two-digit route numbers, and 
also provide an easy way to quickly know whether a 
route is traveling east/west (even numbers) or 
north/south (odd numbers).

3/10/17 Robinson 
Theatre Is the 51 - 41 different? Yes. The 41 is still in, but it's adjusted. The 51 is gone.

3/10/17 Robinson 
Theatre Will the Church Hill buses run?

Yes. You can connect from Church Hill to the 24th St 
Pulse Station. More frequent service in the East End (15 
minutes and 30 minutes). During the daytime, there will 
be more on-street connections. At night, connections 
will happen at the TTP.

3/10/17 Robinson 
Theatre So the 51 bus won't go into Oakwood Cemetery?

The bus route (new 436) is shortened to where people 
are catching the bus near Oakwood Cemetery.

3/10/17 Robinson 
Theatre 2030 Venebale. Is this final? The seniors and disabled need short walks. Longer walks are more stressful and difficult.

The bus stop and routing focuses on how people use 
buses in areas, so there is a trade-off between walking 
and waiting. This plan is not final - this is why we are here 
this month gathering your feedback now.



3/10/17 Robinson 
Theatre Please be considerate of bus stops. People need bus stops close.

We understand, but the City Council policy guidelines 
instruct GRTC to increase bus speed by spacing out bus 
stops.

3/10/17 Robinson 
Theatre What about smaller buses?

The City doesn't get involved with bus purchases. That 
responsibility is on GRTC.

3/10/17 Robinson 
Theatre Is the frequency altered?

No not immediately after turning on the new network. 
We can make future adjustments, though, after 
implementation.

3/10/17 Robinson 
Theatre Does the Pulse (BRT) cost more to ride? No. It's the same fare as local routes.
3/10/17 Robinson 
Theatre What happens to the Riverview 10? It becomes the 700, an hourly bus route.
3/10/17 Robinson 
Theatre Two bus stops I'm concerned about changing: 23rd and Venebale, and 22nd near U Those specific bus stops are not proposed to change.
3/10/17 Robinson 
Theatre Please mail a packet of information to me. Packet will be mailed 

3/10/17 FB question The route number 5 east of downtown ... does that run clockwise and counterclockwise both? Does it connect to Pulse? Thank you

Hello, great question! It's two-way, serving both sides of 
the street. It connects to the Pulse at the "Shockoe 
Bottom" station (located at the CVS/Farm 
Fresh/Starbucks area).

3/10/17 EMAIL

I think the presentation was well done and well –received for the most part.  There was a lot of background noise but I was able to catch most of it.  The concerns about elderly and disabled are valid and 
should be considered but we cannot sacrifice the long-term frequency goal that will attract more choice riders.  That is what will ultimately change the hearts and minds of this community toward transit as a 
viable transportation option.  
Keep up your good work!

3/11/17 EMAIL

It appears you have just removed the Bellevue neighborhood's direct access to the entire Boulevard Corridor between the Diamond and Broad Street, as well as to the Children's Museum & the Science 
Museum.  Since our neighborhood includes many elderly and working people who rely on GRTC to get to that area for work and daily life purposes (car repairs, medical supplies, pharmacy, groceries, museums, 
restaurants), this will be a game-changer and a hardship for residents.  Many of us chose to become Northside/Bellevue residents of the City based in part on having good GRTC access to the Boulevard 
Corridor & Museums via the current Route 24.   Since the proposed Route510 bypasses that area, and it appears that transferring from 510 to the proposed Route301 would be infrequent and/or not possible 
without a significant walk (unclear due to differing maps for the two routes & bus stop locations), this proposal has a HUGE NEGATIVE IMPACT on our neighborhood.  PLEASE REVIEW AND RE-CONSIDER!  Thank 
you. 

Thank you for providing your important input. I’ve 
documented this in our Public Comment record for this 
month, and also shared it with the Planning and 
Scheduling team and consultants, who are making 
adjustments based on public feedback within the City 
policy and budget.
We appreciate your support of GRTC!

3/11/17 EMAIL

GRTC is a system with a rich history. While the new route network looks great, the new route numbers selected is a really bad idea. Using 3 digit route numbers in a smaller city makes the system confusing. (Some 
bad recent examples include Embark in Oklahoma and WSTA in Winston). 
Why not use the route numbers that have not been used in at least 20 years in Richmond to avoid confusion with current route numbers but also, it helps to keep the system simple.
So the options for use would be-5, 9, 14, 17, 38, 39, 46, 47, 48, 49, 50, 57, 58, 59.......And you can still keep the even numbers = north/south and odd numbers = east/west.
Whatever route numbers are selected, please make sure to show the route name on the destination sign on the buses. You can look back to how the signage was originally setup in the 1970s with the route 
name displaying on the left side of the but followed by the final destination. Just showing things like Azalea Ave or Willow Lawn on the sign is not at all helpful. Be sure to keep the signage as Chamberlaye-
Azalea Ave or Libbie-Willow Lawn. This makes the system more memorable, gives character and just makes good sense to passengers.
Thank you for your consideration.

Thank you for contributing your input! I’ve documented 
this in our Public Comment record for this month, and 
also shared it with the Planning and Scheduling team 
and consultants. We have received other public 
comments about the three-digit numbers proposed, 
and are already working to adjust this to a simpler, 
easier-to-remember system. We look forward to 
providing that update this Spring.
We appreciate your support of GRTC!

3/11/17 EMAIL

Thank you for your hard work to improve the GRTC bus system. I’m excited for the increase in access to important areas of our city. We are a one car family (with 2 kids), so I rely heavily upon the bus system to 
get to and from work and I use it to get around town on occasion. 
My particular concern is in respect to the elimination of the GRTC 16. I know it’s hard to please everyone, but I’d like to advocate for slightly altering the new 610 / 580 / 640 / 400 routes on the proposed map 
(linked above) to optimize transit in this area. 
• What if the GRTC combined the 610, 640 and the 580 to create a single route that ran in a triangular pattern, servicing Willow Lawn/ Libbie / BRT and Carytown / 400 (2 points on the triangle), and extending 
to UR/Patterson/Three Chopt during peak hours (the third point on the triangle)? As a demonstration of demand, the Univeristy of Richmond offers a very similar type of service (it’s called the “Daily Connector” 
> http://transportation.richmond.edu/bus-shuttle/daily-connector.html) using their own fleet of vehicles. You would still be able to hit the main corridors of Grove Ave and Patterson. Here’s a sketch: 
https://drive.google.com/open?id=1xCZPvCqUQ69E1cnXBg9ezAwnW4k&usp=sharing
Given our limited resources to optimize transit in this part of town, I’m curious if reconfiguring it slightly would optimize its flow and frequency. (For example, using the 610 to travel between Robinson and 
Thompson seems like a duplication of transit given the proposed 400 route.) I recognize that I am not transit expert by any means, but given my ridership over the past 7 years, I hope this perspective if helpful. 
Thank in advance for your time and consideration. 

3/11/17 EMAIL

The Ashland Town Council recently passed a resolution that supports a bus link between Richmond and Ashland. Circles Ashland and many town’s people (including Randolph Macon students) and Hanover 
County residents are very supportive of and will use such a link. We want to be included in and recognized among the network of support for a bus link between Richmond and Ashland. Such a link will improve 
economic and social development (i.e. jobs, housing, health and education); and, reduce carbon emissions, decrease traffic congestion, improve parking overloads, and improve regional quality of life. 

3/11/17 Main Library Why 3-digit route numbers?

We are trying to reduce confusion from the old numbers 
to the new numbers. On the day this launches, we don't 
want people to take their old route number which goes 
somewhere different.

3/11/17 Main Library Why is the Chamberlayne a different color? 15 minute service along the red.
3/11/17 Main Library So I need to know which bus to take on the red line to get to the end of a specific line? Yes.

3/11/17 Main Library Are these continuous routes, or do they have to transfer Downtown?
No, these are through-routes (one-seat) through 
Downtown. It's like it used to be.

3/11/17 Main Library How do I get from Church Hill to Willow Lawn?
There are multiple connection points you can choose. 
More connections can mean faster service.

3/11/17 Main Library Are you making this similar to Atlanta?

We're trying to make it a grid system. We have a couple 
hundred buses in the fleet, which is much smaller than 
Atlanta's system.

3/11/17 Main Library Will there be new maps?
Yes, which is why we want your feedback now about 
this proposed system.

3/11/17 Main Library How do I get from Willow Lawn to Rocketts?
You can use the Pulse - it replaces the old Broad Street 
6. It's the same fare, but with faster service.

3/11/17 Main Library I'm confused about where to catch the Pulse?
There are 14 stations; it's not a regular bus stop, and the 
Pulse doesn't stop at local bus stops.

3/11/17 Main Library Will there not be a bus on Accommodation Street or Coalter? No. It's one block away.

3/11/17 Main Library So you're not serving the housing neighborhoods?
We are still serving the housing neighborhoods, just on 
the main streets for them.

3/11/17 Main Library Will I need a transfer onto the Pulse?
You'll use the One Ride Plus, just like you do today to 
connect between two local routes.

3/11/17 Main Library Will there be a Henrico County weekend extension? What about more service in Chesterfield?
3/11/17 Main Library Why decrease coverage when the SIR survey in 2015 showed 70% of riders want expansion?
3/11/17 Main Library The route numbers are a lot larger. (general comment)
3/11/17 Main Library The numbers are confusing, but it will be OK with outreach. It does make sense to change the numbers completely.
3/11/17 Main Library Communication for Broad Street Stops - maybe use headway signs?
3/11/17 Main Library Align the 9 with the 432 and 436 for connections to E 24th St

3/11/17 Main Library
I think you should advertise and reach out these ways: back of grocery label, bus wraps, commercials, Netflix and Amazon on-demand, YouTube, Plane with a banner at RIR, Strategically placed Neon signs, 
landmarks in the overview map, Blimp

3/11/17 Main Library

I would like to receive the polling questions to respond to. My polling clicker did not seem to register my selections. I think there needs to be an additional stop on the Pulse route between the Main Street Station 
and the VCU/Government Center Area.   On Route 510 - the turn in Church Hill around 25th and E Franklin does not go far enough up the hill - the hill from 25th and E Franklin up to Broad St is STEEP! The hill from 
25th and E Franklin up to 26th, 27th, or 28th is STEEP! especially between 25th and 26th St on E Franklin. Carrie emailed the polling questions

3/11/2017
I don't like the stops taken away at 2105 W Broad 23220. Also the bus stops that are taken away downtown, I do not like this either. The bus stops were convenient. Now GRTC riders have to walk 1 or more blocks 
to catch the GRTC bus. Please restore our bus stops.

3/13/17 EMAIL 

At Saturday's meeting for the Transit Network Plan I became deeply saddened at what I saw. With the new current versus recommended routes visuals, it was immediately apparent that Mosby Court residents 
would be impacted very hard if this plan is implemented, as is. 
There would be considerable distance to walk up and down hills for impoverished residents that may need to carry items and children. Also I am familiar with that community enough to know that violence 
happens often, and when it does the residents will avoid selected streets for weeks afterwards. With NO bus running through Mosby Court it will be more difficult for the residents to make those adjustments for 
their sense of safety. My sense is that if retaining that coverage increases the route to 30 minutes, then so be it. It is honestly painful for me to think about these residents being subjected to that level of 
exclusion.
As you are probably aware, the following graphics have gray lines where buses currently run but would no longer run:When you can see the homes on the map, it is more noticeable the lives being impacted. I 
do not believe GRTC's position that Mosby residents "don't mind" the loss of coverage to Accommodation Street and Coalter Street is accurate. If it is necessary that I conduct the same level of community 
engagement using my own resources as was done regarding Fairfield and Oakwood, I can make that happen. But I feel that a car ride around Accommodation, Redd, and Coalter Streets particularly at night  
will make it obvious that it would be awful for those residents to lose that coverage.
Mosby's proposed reduction and the previously proposed reduction to Oakwood makes me believe that the Transit Network Plan's measurements of service access and coverage does not account for 
changes in elevation of  terrain and man-made obstructions that could hinder a clear path to bus service. Is this the case? For example there are fences, trees, and steep hills running between Accommodation 
Street and Ford Avenue, which I'm not certain is acknowledged by the route generation algorithm.
I look forward to your feedback regarding my concerns and any steps that I should take regarding them.

3/13/17 EMAIL 

After painstaking research, multiple workshops with Leaders Of The New South & interviews with city residents, it is apparent that there will no longer be buses moving inside the housing projects in Richmond. My 
communications devices won't stop ringing. The power resides with Council. It was reported that "Council didn't want to hold up the vote BUT we can always make needed changes in the plan. Changes must 
be made!

3/14/17 EMAIL

Good afternoon, I am writing to protest the new GRTC routes that will remove GRTC access from many of the public housing in the east end. East end public housing are ALREADY the most isolated, segregated 
and economically deprived parts of the entire city of Richmond. There are no jobs there, no industry. If you cut off public transportation, which is literally their lifeline, these communities will be FORCED OUT 
without a doubt. It will no longer be viable for people to live there. Richmond has spent centuries pushing poor people of color out of their neighborhoods to make room for white people. I am so disgusted that 
this long history of state funded segregation in Richmond continues to this day. Please do not change access to GRTC bus routes in those areas!!! Thank you

3/14/17 Phone VM 

Hi, I'm a resident of the City of Richmond. I'm calling to protest the proposed changes to the GRTC bus routes that would exclude the East End public housing of Whitcomb Court, Mosby Court, Fairfield Court 
and Creighton Court from having access to the rest of the City. These areas are very economically depressed and there are very few jobs. They are reliant on the bus system to get to work and to participate in 
community life in Richmond. If you were to cut off these citizens from public transportation this would effectively strangle these communities. And I am not sure if that is exactly what you all had intended, but 
people are paying attention to this and they are aware. Please listen to the people and do not make these changes. I do not need a call back. Thank you.



3/16/17 FB comment

Good Morning, attended March public meeting last night at the Roundhouse @ Byrd Park. Wow! A lot of information received. Serious review of packets received is needed. Bus stop closures were main 
concern as mentioned during the meeting. The stops discontinue: Broad and Harrison- Subway (Main artery); 1st & Broad (not taking into consideration of our elderly and disabled. Especially when tending to 
banking needs. At least there is a store where one could purchase bottle water during the hot days of summer. There is always talk of boosting tourism. With two major hotels located downtown on Broad Street, 
the Center Stage/ Carpenter Ctr and the upcoming season of conventions ,will the bus stop located at six & and broad (West Bound)discontinued permanently? Who wants to walk 2 to 3 blocks for public 
transportation in a unfamiliar town. How about the difficulty the hotel desk clerks will encounter explaining the bus system. Going East Bound 7th Street bus stop closure. Many of us one time or another has 
served as a Jurors. Time does not allow for long walks once getting off the bus or trying to decide to walk several blocks forward or several blocks back. Riding into work today, rider mentioned the snow route on 
Riverview 10. Once again consideration of Seniors and Disabled located at the 700 building on Lombardy street. The snow route for the Riverview 10 continues down Harrison St until it changes to Colorado Ave. 
How are they able to get to doctors app and to work during inclement weather. Hopefully items mentioned will be taken into careful consideration. Thank you.

3/15/2017 How late will the 6 run?

The Pulse replaces the 6 and we're working on 
extending the Pulse service past 11:30PM, called "Owl 
Service"

3/15/2017 Change the 700 to cover Maymont and farther south toward the James River Park. Why was the 700 proposed this way? (Explanation of consultant analysis)
3/15/2017 Concerns about the hourly 700 
3/15/2017 Concerns about bus stops being more widely spaced on Broad St.
3/15/2017 We want more shelters at local stops
3/15/2017 Can we truncate the 700 to increase the frequency and provide the coverage instead to Maymont, Byrd Park and Randolph?
3/15/2017 Can the 301 service the Carillon and S Carytown?
3/15/2017 See if you can take some of the route off of Thompson
3/15/2017 Some of us have earlier times for getting to work.
3/15/2017 The Virginia Home needs more service and more hours, also. Residents and employees
3/15/2017 Route 3 on Robinson to Idlewood
3/15/2017 Keep announcing that the stops are closed on Broad Street now. 
3/15/2017 Add the closed stops back on Broad St
3/15/2017 See about getting parking discontinued / removed at bus stops. We need enforcement for parking.
3/15/2017 Check the 2nd and Broad bus stop.
3/15/2017 I don't want to walk farther and pay more money to make more transfers (connection points between routes). What we heard was walk more, wait less.

3/15/2017 Buses always run fast to Willow Lawn on the Broad Street 6
The reduntant service will go away in this proposal (i.e. 
the 6 is replaced by the Pulse)

3/15/2017 We need more frequent service on the 60 minute routes.

3/15/2017 If there are more changes to this plan, will there be more public meetings?

We have more outreach planned the rest of this year 
through launch to ensure riders know and understand 
the changes.

3/15/17 Comment Form

The proposed system has some positive arrangements for the South of Richmond. However, stopping the bus at Norcroft and forcing us to walk 1/4 mile shows that you are neglecting the older generation and 
disabled who depend on the bus for shopping and errands etc. Having moved here from Powhatan you must walk in another's mocasins to know their needs. Solution would be to have stops at Norcroft during 
off peak hours. Be a little slower but walking a 1/4 mile for some might result in no plus at all. Thank you.

3/16/2017 I would like to know what's going to happen to the 101 bus. We need that bus very bad. That route have a lot of elderly and handicap people that depend on very much.

3/16/2017
The Crutchfield bus stop - we have concerns about having to move/walk longer distance. There are safety concerns with crossing Westover Hills ( to catch 301 to get to Southside Plaza for connections), and 
also many of us use walkers/wheelchairs.

3/16/17 Comment Form

Meeting was very informative. This will have a big economic effect on the poor white and blacks that depends on the bus for their sources of transportation for work and going to the grocery store. Also as 
stated in the meeting by moving the bus off of Crutchfield and Roanoke it is too far for me to walk to Westover, because I have mobility problems. This was one of the benefits of living in a senior community. Also 
have some water and light refreshments for people. These meetings are right at suppertime. Thanks. PS Returnable envelope and stamp.

3/16/2017 I'd like to be able to purchase reduced fare passes at places other than RideFinders
Currently, because of the reduced fare policy, GRTC 
only sells the reduced fare passes at RideFinders or mail.

3/16/2017 The Forest Hill/Semmes Route - 22nd Semmes area has senior apartments like Stonewall, Riverside and new apartments coming close to Riverside and Cowardin
3/16/2017 During inclement weather, we have concerns with walking farther to bus stops.
3/16/2017 Why can't you travel as much in the Neighborhoods

3/16/17 EMAIL
Maymont - We would like two stops on both the east and the west side of Maymont - moms with strollers, kids, etc.  A stop on the west side of Maymont would also service Byrd Park, so that may be a good 
solution for placing a stop on our west side of the Park.

3/17/17 PHONE
Charnwood Forest Apartments north of Crutchfield - wants service on Crutchfield to stay in place. Both bus stops to stay in place as they exist today near the complexes. Elderly and has difficulty walking long 
distances and crossing streets Can we could keep the 101 in place because it is so convenient. General concern about other residents who may be older or less mobile.

3/18/2017 Concern about Accommodation St service
Service on Mosby is still there, but this proposal doesn't 
go into Accomodation to Coalter, like it does today.

3/18/2017
I'm more concerned with Southside. How will we get to all the Community Centers? Will there be a shuttle from Belt Boulevard? How would people in those areas have transportation? What about in between 
Warwick and Broad Rock?

3/18/2017 Suggestion - take the 389 and extend to Bells to Belt to Terminal
We will have to check on what we can do with the 389 
within budget to accommodate riders.

3/18/2017 The 375 - modify it to take a right on Belt? But then we'd miss coverage for others

3/18/2017 Coverage to Hickory Hill?
375 Broad Rock. If we cut service too short, we create 
loops.

3/18/2017 We need service to Community Centers.

GRTC used to have shuttles to Community Centers in 
the past, but it only ran for a few years. It was a low 
ridership route and it was cut.

3/18/2017 But the population is increasing in these areas around the Community Centers again. Could we introduce the service and try?

3/18/2017 Some routes are for coverage, some are frequent. Was this decision about money?
We are working within the fixed budget and policy 
guideline from the City.

3/18/2017 Coalter between Jeff Davis and Hopkins?
We are working to service them now, maybe a 
modification of the 101 or 351.

3/18/2017 Why 3 digits for bus numbers?

These were tested, but we've already heard some 
public resistance to 3-digits. Regardless, this exercise 
forced people to see the new way and prevent 
confusion between the old way. Pay attention now. But 
we are working toward a 2-digit solution.

3/18/2017 Peak hours. The 72 today only operates during peak. Could there be exceptions for special events like elections? Modify the Ruffin Road to get people to election locations.

When we put in a schedule it's designed around the 
weekday. We need to know far in advance if there's a 
change for a  specific day. We will see if it's possible on 
election day. We could alternatively do a shuttle.

3/18/2017 Do these routes all assume a 40FT bus?

The majority of the routes are designed for a 40FT bus. 
However, there are some routes we already plan to run 
30FT buses on where we have narrower space to work 
with. Darbytown, Fulton and 700 to get deeper into 
Maymont.

3/18/2017 Are 30FT buses less money? Nominal drop in cost from 40FT to 30FT.

3/18/2017 I don't see anything on Ruffin Rd on weekends?
The consultants just added service in on Saturday. You'll 
see that once we revise the maps.

3/18/2017 Public housing access?

Still accessing, but without the double loop (on the 400). 
There's one major loop. We may be able to do Fairfield 
Way, shortening the walk from 2 blocks to 1 block. It's a 1 
block walk today. 70-30 means we all walk a little farther 
to get there faster.

3/18/2017 Eliminating bus route inside Mosby. Have to walk to Mechanicsville or Fairfield Way?

We could move off of Ford to Fairfield Way? The 400 
does not go into Mosby, but it goes by the front door 
and side of Mosby.

3/18/2017 Fairfield Ave is a STEEP climb from the Mosby side. Very steep.
There are steps, but not accessible for ADA or some 
people

3/18/2017 City does not do a good job of managing those stairs. 

3/18/2017 Based on density in Mosby area, this is my concern.

What if the 400 goes off Mechanicsvill einto Mosby? It 
might lose 15 minute frequency on entire route, but 
we'd have to check the model. We can't run both into 
Mosby and on Mechanicsville. We must choose one or 
the other.

3/18/2017 I prefer inside Mosby

When we take off of Mechanicsville, the other side 
residents will be upset. We have to pick up on one side 
or the other.

3/18/2017 The 400 proposed services both the east and west side of Mechanicsville Turnpike. So if we make the adjustment into Mosby, we cut off the east side residents of Mechanicsville

3/18/2017 Moving the bus from Ford to Fairfield Way won't help. That's not a solution.

Trade-off is walking 2-3 blocks to Mechanicsville from 
inside Mosby. But this area already has a high demand 
for 15 minute frequency.

3/18/2017
I think this is an adverse hardship on Mosby by taking out their loop. Where there is intentional concentration of poverty (RRHA), with the density and other challenges. We (the City) created these concentrated 
neighborhoods and they pay 20% farebox revenue and they are the ridership base. We do not want to adjust at the cost of faithful riders. Don't make them the sacrificial lamb.

Let us see the budget and access inside Mosby. We'll 
see what we can do.

3/18/2017 The old 17th St Bus (Route 54) We'll pull that old route's history
3/18/2017 What we need is to know Hillside Courte and Afton Court, too (New routes explained, very similar to today)
3/18/2017 Attendees "somewhat agree" that routes provide better service options.
3/18/2017 Watch CBS6 and NBC12
3/18/2017 Read RTD and Free Press
3/18/2017 We all need to spread the word more about the March 30th public comment period ending. At some point, people need to understand the comment period ends!
3/18/2017 Can you put the message about public meetings in the Churches? Amy Inman will check with Zane at MPACT
3/18/2017 The City needs to work on regional access to jobs with Chesterfield County's cooperation.
3/18/2017 What we need is a special task force of people who ride the bus to send that message to the City and Chesterfield and the businesses (like Amazon)
3/18/2017 R-van is a solution to get people to Amazon from Whitcomb and Fairfield.



3/20/17 EMAIL

I am so excited by the upcoming change to our bus system, I am motived to take some time and write these comments!

1.)     In many cases you have multiple buses supporting a single route.  You have individual route maps for each of these buses.  From a rider’s perspective, these buses all provide the same service up to the 
point the routes diverge.  The maps you are using to unveil the new routes does not take advantage of the benefit this offers - greatly reduced wait times along the common route.   I suggest you determine 
ways in which you can more clearly convey to the rider the common routes and in so doing, the true wait time at a bus stop along these routes.

2.)    I will use the 700 Cary/Maymount bus and therefore I have studied that route the most.  It is not clear to me the advantage to having the number 700 include a long drive along Broad Street.  The PULSE is 
traveling along Broad Street.  It seems logical I would use the 700 to get to the first PULSE station and then transfer to the Pulse.  

I am very excited by the new routes and the PULSE!  While I am offering the above suggestions, they are not complaints.  And of course there is no way to build the perfect system on day one.  This will evolve.  
But what a great step forward for Richmond!  I know it must be extremely stressful to design and implement the PULSE and the new routes all at the same time, but no matter what happens, its going to be a 
better system!

3/20/17 EMAIL
Sorry to miss the meetings.
I decided not to attend any more because the people involved were so uninformed and unprepared in the first meeting I attended, I decided it was a waste of time to attend any further ones.

I apologize for the frustration you encountered at the 
previous meeting. Was this in January/February, or at 
one of GRTC’s March meetings?

If you have feedback you would like to provide this 
month during the public comment period, we welcome 
it! I will also be glad to answer any questions you have 
via email or over the phone.

3/20/2017 EMAIL
Why does the graphic still show only three AM and PM trips for the 64X? And why does it still show the service between 7-9AM and 3-5PM? Some of us need to get downtown earlier and remain longer for 10 hour 
work days. 

For the 64X, there are 4 trips budgeted in the AM and 
PM now. The “Route Frequencies and Spans of Service” 
page handout isn’t a good translation onto the 64X 
service, whereas it works better for the rest of the fixed 
routes shown. Here is the text from the full report:
“In response to these comments, the service on Route 
64X (a peak-only express from Stony Point to downtown) 
was changed in the Final Recommended Network . 
Instead of providing 3 trips over 3 hours during each 
peak, the route would offer 4 trips over 2 hours during 
each peak . This change offers a higher frequency, over 
a shorter period of time, and allows people to reach jobs 
that start earlier . This change did not affect costs.” 
http://www.ridegrtc.com/media/news/RTNP_Final_Repo
rt_PQ.pdf  (Page 27).

What we hope to hear tonight is when scheduling the 
trips would be most useful for 64X riders, and we will strive 
to meet that need. We are aware of the 10-hour days 
for some of the riders 4 days a week.

Thank you for asking, and we will ensure this is 
communicated!

3/20/2017 EMAIL

You had asked that we write to you with requests for bus schedule.
My work schedule is M-Thurs /7:15 AM - 5:45 PM (with a half hour lunch break). 
My office location is 830 E Main Street/ One Capitol Square Building.
I occasionally work overtime on  Friday. 
These bus times work PERFECTLY for me.
the 6:43 AM (get off at 7th and Main)
the 5:44 PM (get on at 10th and Main)
I park across the street from the Stony Point Medical Center 
I am a resident of the City of Richmond. 
I think it is very important to retain this LATE bus because it not only allows for transportation for those of us who work 10 hour days, it also provides comfort to those who have to unexpectantly work overtime or 
wish to grab refreshments with coworkers after hours. 
 
Please pass this on to all who are working so hard to make this schedule usable for commuters.

I think there were some very helpful ideas from the 
group last night, especially with regards to exploring 
other Park-N-Ride locations that may be more 
convenient for 64X riders. I appreciate you, and all the 
64X riders, who have been instrumental in providing 
input and ideas. Thank you for riding, too!

3/20/2017 EMAIL

Generally very excited about the new transit plan and all the revised routes and bus frequencies you all were able to accomplish here. I want to urge you to revise the numbering and map illustrations you're 
using to market this new system. Your current maps and route numbers misrepresent your system in a way that's both unhelpful to riders (giving us inaccurate information) AND to you (showcasing a system that 
appears to be less effective that it truly will be). For example! The 205, 215, and 225 (in your current scheme) all ride the exact same route for northside and much of downtown. While these routes do diverge on 
the southside, you can better represent this by simply calling these routes the SAME thing (the 200, say?) for the length of the map where they are the same and then call each diverting spur the 200A, 200B, 
and 200C. There's great precedent for this in other transit systems. Plus , very importantly, right now when I look at your maps I see the 205 with 30m intervals, the 215 and 225 with 60minute intervals for their 
entire duration. This is blatantly inaccurate! I can actually catch a bus on Chamberlayne every 15minutes! That's excellent!!! But your maps should accurately market this excellence. 
I would look forward to your thoughtful response.

Thank you for submitting your valuable public input 
during the March public comment period for the new 
bus routes in the City! I added it to our Public Comment 
record, and also forwarded it this morning to the team 
working right now on adjustments based on public 
feedback.

Other public feedback has suggested GRTC re-number 
the routes, perhaps going back to a two-digit system 
instead of the proposed three-digit system. Additionally, 
as you recommended, we are exploring how utilizing 
letters can help communicate the “splits” on routes that 
occur when routes operating on the red lines diverge, 
primarily Southside. We expect to roll out that updated 
nomenclature for the routes in late April. The updated 
maps will reflect the change.

For March, however, we are asking at each public 
meeting for feedback on the numbering proposal. 
Although we have had some members of the public 
respond positively to the new numbers, it’s primarily 
because they say they don’t confuse the new route 
with their “old” route. That is, ultimately, our goal – 
mitigate confusion and provide a clear, new route 
nomenclature.

3/20/17 EMAIL

I was at the GRTC meeting at Huguenot High Community Center on March 20 2017 but we were outside for that meeting I left after the meeting went inside I was the only person there for the 70 route and I felt 
there won't going to be any discussion about the 70 route and the 64 express doesn't benefit me I was wondering is there any meetings I can go to that will discuss all the local routes? I did leave with the 
meeting with all the maps with the local routes and I look thru all the maps It took me two hours to go thru all maps and I have to say I'm very impress in the direction GRTC is going with the new system There's a 
route I don't quite understand it's the Route 550 Broad Street if you got the Pulse going the same route and direction but my main concern is getting to a meeting that will discuss all local routes and not just the 
64 express You welcome to contact me by email or phone whichever is easier for you Thank you and look forward to talking with you

Thank you for attending, and I apologize for the lock-
out! There was clearly an issue with the Community 
Center, but I appreciate your patience and 
understanding.
I remember you raising your hand for the Route 70 – 
that’s my route today, too, so I am personally interested 
in how it will change in the proposed plan. At all of the 
public meetings, we usually provide a system-wide 
overview of the changes, then focus in on District-
specific routes, and finally allow time for one-on-one 
conversation about any route. I apologize that we were 
not able to follow that pattern last night, and will gladly 
email or connect with you over the phone to discuss the 
proposed changes.

Once we got indoors, some of the 64X riders were 
interested in learning about the “new 70,” called the 
“233 Forest Hill/North Ave” in your packet on page 4. 
They, generally, expressed support for the 233 as a back-
up alternative to the 64X because it operates from 5AM 
to 1AM hourly, thus providing a reliable alternative to 
the 64X if their work-schedule adjusts during the day 
after they’ve already ridden the 64X into Downtown. 
Additionally, one of the attendees commented she liked 
the one-seat-ride choice on the 233 to get from Stony 
Point Shopping Center / Bon Air all the way north side 
without transferring.

At a different public meeting last week, there was 
discussion about the 233 with regards to its routing from 
Downtown over the 9th Street Bridge vs. today’s 70 over 

3/20/17 EMAIL
have the proposed route 233 go to Stony point as there are several doctors offices and an Mall in that area. Keep Chamberlayne buses running till 3am and Either BRT or add Broad street bus to service till 2am 



3/20/17 EMAIL

It is apparent that Mosby Court residents would be impacted very hard if this plan is implemented, as is. 
There would be considerable distance to walk up and down hills for impoverished residents that may need to carry items and children. Also I am familiar with that community enough to know that violence 
happens often, and when it does the residents will avoid selected streets for weeks afterwards. With NO bus running through Mosby Court it will be more difficult for the residents to make those adjustments for 
their sense of safety. My sense is that if retaining that coverage increases the route to 30 minutes, then so be it. I feel that it is unfair to restrict the community to the ridership/coverage (70%/30%) restrictions 
which are based on a survey having only 33% Blacks.

Garland Williams has said during last Saturday's meeting at the Main Library that Mosby residents "don't mind" the loss of coverage to Accommodation Street and Coalter Street. This seems unlikely. There is 1 bus 
stop on Accomodation and 1 bus stop on Coalter. But I feel that a car ride around Accommodation, Redd, and Coalter Streets particularly at night  will make it obvious that it would be awful for those residents 
to lose that coverage.

Mosby's proposed reduction and the previously proposed reduction to Oakwood makes me believe that the Transit Network Plan's measurements of service access and coverage does not account for 
changes in elevation of  terrain and man-made obstructions that could hinder a clear path to bus service. Is this the case? For example there are fences, trees, and steep hills running between Accommodation 
Street and Ford Avenue, which I'm not certain is acknowledged by the route generation algorithm.

A resident there told me last week that she does not walk to Mechanicsville Tnpk from her apartment in the back of Coalter, and she calls a cab or gets a ride rather than to take that walk. This is the opposite of 
what the TNP is supposed to achieve regarding encouraging ridership. I saw her on the bus last week with an infant, a stroller, her 4 year old twins, 3 grocery bags, and her teenage daughter.
As we implement initiatives to combat poverty in the city, we should not take away the transit options that will help residents get and maintain jobs.

Thank you for submitting your important public input. I 
added it to our Public Comment record for this month, 
and also shared it with the Planning and Scheduling 
team and consultants working on adjustments now 
based on public input, within the fixed budget provided 
by the City.

The concerns you raise in your email were discussed at 
the public meeting Saturday, March 18 at Bellemeade 
Community Center, specifically related to Mosby Court 
by the proposed Route 400 Cary/Main/Whitcomb. 
Councilwoman Robertson was in attendance and 
contributed to the conversation with attendees about 
unique challenges (hills, stairs, tall grass, ease-of-
pedestrian-access, etc.) between Mosby’s 
neighborhood and Whitcomb’s neighborhood. There 
was also discussion among attendees about how to 
meet transportation needs of those living on both sides 
of Mechanicsville Turnpike (the proposed 400 currently 
services Mechanicsville Turnpike residents from 
Whitcomb Street to Mosby Street (when Mechanicsville 
Turnpike becomes Mosby Street).

Your input and the conversation Saturday is extremely 
helpful as we make tweaks this month. We hope to 
gather more public insight at tonight’s public meeting in 
Creighton Court, which is proposed to be serviced by 
three routes (432, 800 and 7). I expect we will also 
receive public comment from Fairfield Court, which is 
also on the proposed 432. Finally, there are three 
additional public meetings next week where 6th and 7th 

3/20/17 Huguenot Applause when announcement made about 4 AM/PM trips.
GRTC continues to adjust timing for the 64X to meet 
schedules based on your feedback.

3/20/17 Huguenot When will you schedule the AM/PM trips?
After we get through the March public comment 
period, we plan to schedule trips.

3/20/17 Huguenot If there are no more than 4 AM/PM trips, there's no fare increase. But if riders want more trips, what happens?

If riders want more trips, we may need to have a fare 
increase, or look for other funding sources (i.e., 
Chesterfield). Based on your feedback so far, you would 
generally be receptive to a $3.50 per trip fare for the 
64X to add more trips.

3/20/17 Huguenot I'm not happy with the prospect of a fare increase.
We will only have to pursue a fare increase if you want 
more than 4 AM/PM trips.

3/20/17 Huguenot I don't want an increase in fares for the 64X. Some of us have to pay for our own fare. When you asked the survey question about fare increases, I was unclear what that meant.

Each fare is always one-way. A fare increase would 
cover the increase in trips across all 64X trips. This plan as 
proposed in March does NOT have a fare increase. 
However, if you want more than 4 AM/PM trips, there 
may need to be a fare increase to meet your service 
need.

3/20/17 Huguenot Where did the money come from to add that additional AM/PM trip?
From Richmond. The funding did not come from 
Chesterfield. 

3/20/17 Huguenot When will the first morning bus start?
Based on the survey, the earliest you need to ride is a 
6:15AM or 6:30AM trip.

3/20/17 Huguenot The 70/71 are $1.50, and that route (70) goes basically the same way as the 64X, but takes longer. Do they have fewer riders than us?

No. There are more daily riders on the 70 than on the 
64X, but they're two different types of service. The 70 is 
fixed route, the 64X is a premium service (express). 

3/20/17 Huguenot I prefer to ride the 64X (instead of the 70).

3/20/17 Huguenot Are local route fares increasing?

No, there is no change in local route fares in the City. 
Henrico also charges $1.50 for their local routes in the 
County. Henrico also charges $2 for their express routes 
to/from City.

3/20/17 Huguenot But is the 64X the only City-funded route targeted for a fare increase?
If your input says you want more than 4 trips, then this 
premium service could see a fare increase.

3/20/17 Huguenot 4 AM/PM trips is still fewer than what we have today. That's down 3 trips.

3/20/17 Huguenot If our fares don't cover operations enough, how will fare increase?
The increase would only pay for one more additional trip 
AM/PM.

3/20/17 Huguenot Did you analyze current ridership data?

Yes. We also have a good trend across the survey results, 
so thank you for providing that input. The idea we're 
working with now is to start around 6:15AM, then every 
30 minutes after. The afternoon model is TBD.

3/20/17 Huguenot What if lots of standees ride the 64X, it's crowded. Would there be consideration in the future for more trips?
If the City budget allows, then we could look into 
adding additional trips to meet the demand.

3/20/17 Huguenot Are you considering having buses go home earlier in the evening?
Survey #4 answer responses indicate 4:15PM, then every 
30 minutes after. Or, we could start at 4:30PM and so on.

3/20/17 Huguenot I'm a 5:45PM person today. Could there be a 6PM? We don't know yet

3/20/17 Huguenot When will we know?
By the end of May, we should have an idea of what the 
schedule will look like.

3/20/17 Huguenot Did we have any complaints from current 64X riders on the 7 trips?
This policy is a trade-off. The effort is to make more local 
routes more convenient.

3/20/17 Huguenot What location will be the starting point? Old Gun
3/20/17 Huguenot 4 different buses? Yes

3/20/17 Huguenot What will the 70 schedule be?
Right now, we're focusing on the overall changes. We 
don't have schedules yet.

3/20/17 Huguenot The local 70 doesn't help me.
3/20/17 Huguenot Can we set up new Park-N-Ride at Stony Point for the 70 and 64X? We'll look into that.

3/20/17 Huguenot Can we get a Park-N-Ride at another timestop? We can add/explore timepoints at other destinations

3/20/17 Huguenot

CW Larson - the City is working to add more 64X runs. Right now, we're at 4 AM/PM, but we hear you. I met with Chesterfield and we're trying to pursue all avenues. The fares are set by Council. Council has not 
discussed any fare increase to local or express routes. The survey was an attempt to collect as much information as possible so Council can make an informed decision. Chesterfield has not made a financial 
commitment to the 64X.

3/20/17 Huguenot Surely you understand our frustration Yes. Chesterfield has increased fares twice.

3/20/17 Huguenot Has anyone thought about going to different businesses Downtown to inform them of the changes?
RideFinders has a great employee program to connect 
with Downtown employers.

3/20/17 Huguenot Is the 64X a City or County Route?

City of Richmond route, and funded solely by the City. 
Chesterfield does not contribute any money to the 
route.

3/20/17 Huguenot Go to the Chesterfield Board!

3/20/17 Huguenot
CW Larson - I met with the Director and my counterpart Supervisor in Chesterfield. They are in their budget process just like the City. The 64X is a City line and has been for years. The reality, however, is that the 
majority of riders live in Chesterfield. This is an area where we can work together. If you live in Chesterfield, you can call Jesse Smith 748-1037 or email ssmithjw@chesterfield.gov

3/20/17 Huguenot I'm a rider, and I went to the Board last week, but didn't get any comment back from the Board. I think we need to pound them with emaisl and phone calls.
You could also ask them to hold a public meeting for 
Chesterfield residents, just like the City did tonight.

3/20/17 Huguenot We're trying to be more environmental by riding the bus.

We're with you and trying to improve transportation 
overall. I'm sorry that the 64X is being impacted by 
overall changes to the City (CW Larson)

3/20/17 Huguenot These changes discourage current riders from continuing to ride.
3/20/17 Huguenot Please keep my bus stop at VDOT 1201 E Broad

3/20/17 Huguenot Will the Pulse have a Park-N-Ride?
We have a verbal offer from the SMV, but we are 
working to formalize that.

3/20/17 Huguenot Bon Air Baptist is where a lot of us park-n-ride
3/20/17 Huguenot What about the Mormon church Park-N-Ride?

3/20/17 Huguenot Food Lion park-n-ride is preferred for me. We could explore across the street at Stratford Hills.
3/20/17 Huguenot What about this Huguenot Community Center parking lot for a Park-N-Ride? During the day, this center parking is used.
3/20/17 Huguenot What about a park-n-ride at Stony Point Medical Center? We'll look into that one too.
3/20/17 Huguenot I do appreciate the 70 bus for flexibility of schedule. I don't mind taking that bus. Our hours are different day-to-day.
3/20/17 Huguenot On the new 70, will it be an hourly bus? Yes, but there will be more service later.
3/20/17 Huguenot 233 catch at Stony Point Medical Center. Thank you for the one-seat ride!
3/20/17 Huguenot 70 & 64X run about the same time now. Could they be staggered for the scheduling?
3/20/17 Huguenot Can we put electronic signs on the back and driver side of the bus, too? We can look into that.
3/20/17 Huguenot Weekend 233? Saturday service is the same.
3/20/17 Huguenot On the span of service, can you put the old schedule for comparison?

3/20/17 Huguenot What about Riverside Drive service? We are looking at how to serve that neighborhood.
3/20/17 Huguenot Will there be a fare increase, or are we okay with only 4?

3/20/17 Huguenot I'd like to plug for a late express bus around 6PM for those of us who get off later, or those of us who do get off earlier and want to have dinner Downtown before heading home. It's a great idea!
3/20/17 Huguenot Is the 70 at the TTP? Yes.



3/20/17 Huguenot What about a park-n-ride at Target Forest Hill? Will Allen (Harper and Associates) 514-8753
3/20/17 Huguenot On the hourly routes, put benches for riders at the stops.
3/20/17 Huguenot The Bon Air park-n-ride is close to full We are looking for another solution.
3/20/17 Huguenot The bus stop is too far away from the Bon Air Park-n-Ride

3/21/17 EMAIL

at Chippenham Townhomes I went to the GRTC meeting at Huguenot High Community Center on March 20 2017 to learn more about the new transit system and even more about the 70 route I was the only 
person there for the local routes and I thought this meeting was about that not about the 64 Stoney Point Express which is not part of the local routes and also not changing and to me the issues that those 
individuals that ride the 64 express are having with bus fare to me that's a Chesterfield County and GRTC issue not a City of Richmond and GRTC issue and that should have been dealt with on Chesterfield 
County property with Chesterfield rep Majority of individuals at that meeting are Chesterfield residents I'm a city resident It didn't bother me that the meeting was outside but we should have been talking 
about the local routes that why I show up Once the meeting went inside I left cause I felt that meeting was not going to talk about what I needed to know about the local routes of the City of Richmond All the 
other meetings in the past at Huguenot High Community Center I will find out about them the day of and it's around 7p so those meetings are half way done I'm not looking for anything but I just wanted to 
express how I felt about the meeting and I'm a resident of your district

3/21/17 Comment Form
Ranking of Transit Center amenities: 1. Customer service representative 2. Amenities (benches, shelters) 3. Restroom 4. Indoor waiting area 5. Food 6. Transit machine. On some of the bus route have a shelter 
that is closed in (fiberglass, for example)

3/21/17 FB

It is easy to see that the areas of proposed bus coverage reduction are areas which already have low access to healthy food. The current transit proposal further excludes these communities from healthy food 
access.
According to the Richmond Food Policy Task Force's report, over 40% of the population lives in food deserts. These neighborhoods include: WHITCOMB, Eastview, FAIRFIELD, Upper Shockoe Valley, MOSBY, 
Brauers, CREIGHTON, WOODVILLE, and FULTON.
"While the tracts with high rates of no vehicle access are served by GRTC’s bus system,taking a bus to buy groceries is difficult, cumbersome, and often impossible given the limited bus routes and schedules 
combined with the location of grocery stores in the city."

3/21/17 EMAIL

I park at Bon Air Baptist Church. I work 4 ten hours days M-Th.
I get picked up in the am at 6:58 or 7:12
Ride the last pm bus…5:45 out of downtown.
Thank you very much for taking the time to do this and I appreciate you trying to coordinate everyone’s needs. 

3/21/17 EMAIL
I ride the 64X Monday thru Friday from the Bon Air Baptist Church.  It arrives at that stop at 6:28.  That is my preferred route.  It drops me off at 7th and Main a little before 8 a.m.  I catch the return in the 
afternoon at roughly 4:28 at 8th and Cary.

3/21/17 EMAIL

This  is my bus schedule to be on time to work by 8:00AM-4:30PM; Monday thru Friday daily.
64x Stoneypoint To Downtown - Normally should run 7:15AM, 7:32AM,  7:45AM &  8:00AM when running late to work at Stratford Hills Plaza area in front of Food Lion on Forest Hill Avenue headed towards 
expressway to downtown.
64X Stoneypoint from Downtown - Normally should run 4:35PM,  4:50PM, 5:05PM  & 5:20PM each day near 10th Street across from City Hall return back to Stratford Hills on Forest Hill Avenue. 
Express Buses should always run every 15mns to make sure get that person on time to work, & if late their is still a 4th choice.
We appreciate all your help to forward this information for consideration.   We are already running on 30mins segments times.
Thanking you!

3/21/17 EMAIL

Parking Location: Bon Air Baptist Church
Work Schedule: 7-3:45
Preferred bus Times: Northbound (from my parking location) 6:18, or a 6:30 would work
            Southbound (from 14th and Bank) 3:40 or 4:05
Thanks so much for all you are doing to help us out! Let me know if I can get you additional information.

3/21/17 EMAIL

I catch the 64X bus at Bon Air Baptist Church(Choctaw/Forest Hill)  and get off at 11th and Broad to work on the medical campus of VCU.  I need to be downtown before 7:30 AM and sometimes as early as 7:00 
AM.  I would like to suggest that their be a 6:15, 6:45, 7:15 and 7:45 AM departure from Old Gun and Duryea.
I get off in the afternoon hopefully by 4 PM, but sometimes 4:30 or 5:00 PM.  In the afternoon from 7th and Main, I would suggest a departure of 3:45, 4:15, 4:45 and 5:15. These times are close to existing times 
and keeps the "clockface" timing that GRTC is trying to achieve with the restructuring. Thanks for listening.

3/21/17 EMAIL

I ride 64x bus and here is the info that was requested:
Parking – Bon Air Baptist Church
Schedule – work 6:45am-3:30 pm
I currently take the 6:10 bus in the AM and catch a 3:35pm bus on Broad and 14th.
Thank you so much for your help

3/21/17 EMAIL

Parking location:  Bon Air Baptist Church
Work times:  7:00 a.m. – 4:45 p.m. – 5 days a week
Preferred bus times:   6:15 a.m. & 4:00 p.m.

3/21/17 EMAIL

Thank you for working so diligently with us on keeping the Stoney Point Express successful during these changes.  Below is the information you requested.  My schedule probably can flex a bit, preferably earlier 
not later.
Trip In:                  6:59 Old Gun and Duryea
Trip Out:              4:11 7th and Main
Parking:                Bon Air Baptist
Please let me know if you have any questions.

3/21/17 EMAIL

Thank you to you and your team for continuing to work with us to work out a solution. My dream would be to have all the counties participate in a regional system.... Hope it happens someday. So short sighted 
of Chesterfield.
I live in the city and I so appreciate the bus option.
My work hours are technically 8:30 am to 5 pm, but I've adjusted them to ride the 8:13 am at Bon Air Baptist and the 5:25 pm at 12th and Broad.

3/21/17 EMAIL

here is my riding information for commuting on the Route 64 Express -
I work Monday - Friday from 9A until 5:30P and park at Buford Road Baptist Church.
I currently ride the last run at 8:08A (leaving Duryea) and the last run at 5:44P (7th and Main) home. Occasionally, I have to work late (at MCV) and take the 70 either at 5:57P or 6:47P.

I've been commuting downtown from Chesterfield / city for 17 years...early on I rode the 81 because I live only 1 mile from Lowe's. However, when I began working at the hospital I switched to the 64 in order to 
have a "backup" plan - the 70 - on nights when I have to stay past my shift.

I believe the majority of our 64 riders want the bus to run earlier rather than later; therefore, I would adjust my personal  schedule and arrive at work as much as 45 minutes earlier than necessary to continue to 
commute by bus. My manager will NOT adjust my work schedule at this time. Also, I could use a combination of express and local (70 / 233 - whatever it will be numbered) options in the evening even though 
the local's lengthy route cuts into my personal time. Or, as Deidre suggested last night, I could remain in the city for dinner / whatever and ride back to Bon Air knowing the bus would travel all the way to my 
car. Right now, you must leave downtown no later than 8:54pm because the 2 latest 70 routes don't drive further than Huguenot High School.

3/21/17 Creighton 
Meeting Will the fare increase?

No. No plans we're aware of by the City to increase 
fares.

3/21/17 Creighton 
Meeting Will the 45 go down Creighton?

The 45 is combined on page 15 to the new 432. It's bi-
directional. The 41 is covered by the 436.

3/21/17 Creighton 
Meeting What if the bus breaks down. Will another bus come?

With bi-directional, you can catch the bus going in the 
opposite direction and still get to a connection point to 
keep moving. This provides more choices.

3/21/17 Creighton 
Meeting Fairfield? Bi-directional.
3/21/17 Creighton 
Meeting Are you still going to the Plaza to change buses?

During the day, there will be more on-street transfers. At 
night, go to the Plaza (after 7PM).

3/21/17 Creighton 
Meeting Coming from Creighton, can I catch the bus on Creighton Road?

Yes. Bi-directional. 31st is wider, so we can fit 2 buses 
passing each other on it.

3/21/17 Creighton 
Meeting Bus stops are planned for removal. What are the replacement stops? Yes, that replacement is coming this Summer.

3/21/17 Creighton 
Meeting The City is in turmoil with crime, and some instances, neighbors don't mix. What about crime that could possibly take place?

Yes, we discussed that, but it didn't appear to be an 
issue for combining routes. However, if this is a problem, 
we may make adjustments. 

3/21/17 Creighton 
Meeting I think this issue is something to be concerned about. For right now, I suggest you keep the neighborhoods separate on separate routes. There is a trickle-down impact if you put them on the same bus route.

Noted. (GRTC plans to meet with RPD about this March 
30)

3/21/17 Creighton 
Meeting What's the last time for the last bus?

We'll finalize schedules in August. We have planned 
"service spans" in your handout.

3/22/17 UMFS Meeting Can I still use my GoCard on the Pulse and new routes?
Yes. GRTC is also preparing to launch new "tap" passes 
and cards later this year.

3/22/17 UMFS Meeting Can I still ride 19 out west into Henrico? Yes
3/22/17 UMFS Meeting I'm worried about the Monument 1 going away. I'm also worried about access to St. Mary's Hospital. The 610 and 640 will go to St. Mary's Hospital.

3/22/17 UMFS Meeting We've been talking about bike lanes all week and the master plan. Is there any flexibility to look at the bike lanes on 1st and 2nd street parallel to the bus routes?

Yes, we can look at it, but in order to meet the 
November launch of this network, we can't slow down 
this process to wait for the bike master plan to be 
adopted.

3/22/17 UMFS Meeting I walk to Hamilton to take the 6 to the SMV, then transfer to get to Three Chopt Road. Can I still transfer?
Yes. You can take a local route from here (UMFS area) or 
walk to the nearest Pulse station.

3/22/17 UMFS Meeting What about Henrico routes?
Coming soon! Meetings are happening between GRTC 
and Henrico right now.



3/22/17 UMFS Meeting Will buses go places they don't go now? Like Stony Point Shopping Mall and Regency Square?

The 233 gets you to Stony Point Shopping Center, but 
not the Mall. We still touch the same destinations. 
Anything in Henrico (like Regency) is up to Henrico. 
Currently, that operates 7AM-7PM weekdays primarily. 
There will be a future increased connection point at 
Willow Lawn in Henrico County because of the Pulse 
station and this route redesign.

3/22/17 UMFS Meeting I live too far to walk to the Pulse stations from here (UMFS area). What's my route? 550

3/22/17 UMFS Meeting What's happening at Willow Lawn?

The Pulse has a station by the CVS at Willow Lawn on 
Broad Street. There is a platform for the Pulse, and other 
local routes will connect nearby (within one block).

3/22/17 UMFS Meeting I want a Pulse station added at Malvern and Broad area in the future. Noted.

3/22/17 UMFS Meeting Look at the service to Westminster Canterbury for their employees.

(Carrie followed up with Westminster HR and confirmed 
there are about a dozen employees who ride GRTC 
to/from work.)

3/22/17 Comment Form Excellent handouts! Color-coded awesome. You really have been thorough with the public engagement. Travel buddy - great idea! :)

3/22/17 EMAIL

I am interesting in seeing the 64x Stony Point Express service continued.  I will be parking at Bon Air Baptist Church lot, and I am interested in the following times:
Leaving to Downtown from Church lot:
6:20am
6:40am
7:00am
7:20am

Leaving from Downtown (Broad and Old 14th St)
3:20pm
3:40pm
4:00pm
4:20pm

Thank you for the opportunity to provide input.

3/22/17 Facebook Are you forgetting something? What about the express bus routes???

Good morning, there is one City express route, the 64X, 
which has also been included in this plan. All the other 
express routes are funded and structured by the 
Counties and Petersburg. Do you have a 
question/comment about the 64X, or another express 
route outside of this plan?

3/23/17 Pine Camp Doesn't a route turn around at Azalea? Yes, the end of the line is Azalea, Brook, Wilmer (WalMart)

3/23/17 Pine Camp This change cuts off the Library?
No, the library is serviced. The 510 stops in front of the 
library.

3/23/17 Pine Camp There's a high volume on Chamberlayne. Why is it red?
The route is designed around density today. The 
Chamberlayne is a high ridership area already.

3/23/17 Pine Camp Will the TTP go away?
No. We de-emphasize its use during the day, but use it a 
lot at night (after 7PM).

3/23/17 Pine Camp What is the cost if I go into Henrico? 91 Tech Center

Only the Pemberton 19 has a higher fare at $2.00 today. 
There is no difference between the local route fare in 
Henrico and the City, $1.50. Express routes, however, 
have higher costs, which are set by each jurisdiction.

3/23/17 Pine Camp I live one block from the 237, Griffin at Ladies Mile Road. Were you thinking ridership demographics? Old riders? Younger Riders? Senior citizens may not have the ability to walk farther.

We aren't encouraging older riders to use CARE instead 
of fixed route. The overall goal is to get everyone there 
faster and safely.

3/23/17 Pine Camp Wheelchair passengers - using public right-of-way sidewalks.

We tried to place routes where there are sidewalks. We 
still go to the same places, but the way you get there 
may be different.

3/23/17 Pine Camp Sidewalks are so bad in Bellevue. The City has a 5-year plan for sidewalks. (Amy Inman) - The City is aware

3/23/17 Pine Camp Demographics of riders?

We know we have both a high percentage of millennials 
and seniors riding. In the middle, we have a middle-
aged working female.

3/23/17 Pine Camp I want service to Short Pump. Why can't we work regionally together?
((Group conversation about regionalism, DRPT regional 
plan, etc))

3/23/2017 I buy part of my tickets through my employer, called WageWorks. I hope the new passes will go through the WageWorks system, as well. 

3/24/17 Phone with 
Westminster Canterbury 

We have an employee shuttle that stops on Brook Road east of us, and I'll ask if our employees who ride GRTC also would prefer we continue dropping them off at Brook Road, or if they prefer to catch the 
GRTC bus on Westbrook Ave.

3/24/17 EMAIL

March 24, 2017
I am a visually handicapped GRTC rider and have never been able to drive a car.  Thirty years ago, as a young woman, I purchased a house that was within city limits and close to the Patterson 2 bus line.  
Using this line I was able to go to work, go to grocery store, pharmacy, graduate school, and new jobs.  I work as an Adjunct Professor at Virginia Commonwealth University and the Virginia Museum of Fine Arts.  
I currently walk about two blocks to the local stops.  With the planned new bus route I will need to walk close to a mile to a bus stop (from Honaker to Maple).  My work times will not conform to the peak hour 
schedules.  The one hour gap between buses also cause timing problems.  This will make my work day much longer and more physically difficult.  I carry a laptop, supplies, and books and need to wear 
appropriate clothing.  Walking a mile to and from bus stops in different seasons and weather will be problematic.  I also do not qualify for Care Van.  
These new changes will cause me hardships.  I thought that because the bus had covered this area for so long that it would be worth my investment to buy a house in my current location.  It would allow me to 
age here while having access to work, hospitals, and shopping.  This new change will make it difficult to get to and from work, as well as go to Village Shopping Center (Patterson and Three Chopt) and bring 
groceries home.  It will also be a problem for those who work at the Village.  There are other people in the area that are not aware of these new routes.  
I hope that my complaints and concerns are taken seriously.  

3/26/2017

Hello, I ride the bus several times a week.I read there will be major changes to some of the routes this fall and I cannot get to attend the meetings.
Do you know what they are and will there still be bus service to Kroger Marketplace on Tim Price Way and Spring Rock Green via bus 71 or bus 63?
I wish you had a bus that goes to Norfolk. Greyhound has hardly any at good ties of the morning I have family there and it is difficult to get someone to drive me. There are family events such as weddings, 
funerals, graduations, etc.And you have bus service seasonally to King's Dominion. It would be great if you had it to Norfolk.For instance, I have a funeral to attend this week.
Thank you so much for your time and help.I appreciate it.

Thank you for connecting with GRTC. There are 
proposed major changes to the routes within the City, 
effective November 2017. Public comment on these 
changes closes March 31, 2017. You can review the 
public meeting materials online here: 
http://www.ridegrtc.com/news-initiatives/news-
updates/march-public-meetings-your-new-grtc-transit-
system 
There will still be bus service to the Kroger Marketplace 
on Tim Price Way and Spring Rock Green. You can 
access them on the "North Ave/Jahnke/Midlothian" or 
"Chamberlayne/Hull/Midlothian" routes (see map below)
The blue color means the bus route operates every 30 
minutes. The green color means the bus route operates 
every hour.
Although GRTC does not currently have bus routes 
planned to Norfolk, we encourage you to connect with 
RideFinders to explore potential solutions to connect 
there other than on Greyhound.
GRTC and Kings Dominion are planning to operate the 
seasonal express service again this year, and we look 
forward to releasing details about that service in early 
May!
Thank you for your feedback, and please do not 
hesitate to connect with me if I may assist you further.

3/27/17 EMAIL
I'm a 64X rider.  I catch the 7:16 bus at the Methodist church on Duryea.  If there is no parking there I park at the Stony Point Medical center or Bon Air Baptist church.  I usually catch the 4:16 bus at 12th and 
Broad in the afternoon

3/28/17 Hotchkiss We'll stay on the same bus across town, like we used to? Yes. This is a return of through-routes.

3/28/17 Hotchkiss Are buses going farther into Chesterfield and Henrico?

No, this meeting and plan is about City routes. However, 
we are having conversations with Henrico now about 
their services, and we expect to have conversations 
with Chesterfield this year.

3/28/17 Hotchkiss I like the clockface headways! Good.



3/28/17 Hotchkiss In the 6th District, there are three housing communities: Hillside, Whitcomb and Mosby. What are the changes for them?

Hillside today is served by the Highland Park 34, which 
becomes the 251/253. Unchanged. The change in 
Mosby in this proposal is to remove the loop into the 
neighborhood streets of Mosby. However, we aer 
looking at how to put the Mosby piece back in, based 
on public input received this month. The reason why the 
Mosby piece was removed by the consultants was for 
speed on the whole route (400) or to transfer onto the 
Pulse. The trade-off was between frequency and 
coverage. The Whitcomb loop is unchanged.

3/28/17 Hotchkiss Where does the 64X go (SW)?
It goes to Old Gun/Duryea, SW of Stony Point Shopping 
Center.

3/28/17 Hotchkiss What is the process to make public comment?
Online, over the phone, via mail. Open until Friday, 
March 31, 2017.

3/28/17 Hotchkiss I watch channel 12, 8 and 6.
3/28/17 Hotchkiss I watch channel 12 only.
3/28/17 Hotchkiss I read the Free Press
3/28/17 Hotchkiss I read the RTD on weekends only.
3/28/17 Hotchkiss It makes sense to through-route. The bus stop spacing also maeks sense.
3/28/17 Hotchkiss I used to ride a lot from Northside to Downtown. However, if I needed to connect to a bus going Southside, and I missed it Downtown, I was stuck waiting for a while.

3/29/17 FB

Sneak Peek at "G-R-T Doesn't 'C' me", the new movie filmed right here in Richmond.
A MUST watch and MUST share! 
Full Feature inspired by GRTC Transit System and the Richmond Transit Network Plan.  Coming Soon To a Federal Civil Rights Theater Near You!
Youtube Trailer: https://youtu.be/dNhMJtFnQRo

If you believe that transit coverage should not be removed from public housing Contact Carrie and let her know at (804) 474-9354 crosepace@ridegrtc.com

3/29/17 FB Too far to walk to a bus stop - elderly, individuals with disabilities, families with children 
3/29/17 FB Not enough space on the bus for bags and personal items
3/29/17 FB Taking bus stops away from destinations like corner stores 
3/29/17 FB That's a long walk to Mechanicsville (from Mosby)

3/29/17 FB

Video comments: *We live in Mosby – we can’t walk all the way to Mechanicsville Turnpike to catch the bus.
*That fighting between Mosby and Whitcomb is not good. And now you’re going to add a direct line into Whitcomb and not Mosby? 
*When we leave school, we need our own bus home to Mosby. We don’t want to go through Whitcomb. Little kids pick up on this. When they get to elementary school, are they going to see us (teenagers) 
fighting on the GRTC bus? If we miss the school bus, we catch the GRTC bus to get to school. No matter where you go, if you’ve got a beef, you’re going to try something, even if you’re alone. It doesn’t matter 
– if they’ve got a beef, they’re going to try something. It’s not worth it. It’s crazy. And that’s just on the bus line alone.
*What about little kids running across the street – is a bus going to hit them? Boom.

3/29/17 Fairfield Ct I want to understand, but I don't agree with any of this. What about the West End Routes: 16, 2, 3, 4, etc? What about Henrico Connectors (like Azalea)?

This plan is just for the City. Henrico routes are separate. 
GRTC is working with the County on connections 
between the City and County. For example, 
connections at Willow Lawn. 610 and 640 go to St. 
Mary's Hospital. The 3 becomes the new 700 (modified a 
bit). We're trying to give you easier access to grocery 
stores.

3/29/17 Fairfield Ct Will they stay (eg 16) stop by the school, and Libbie/Grove?

The 640 still goes to UR from Willow Lawn. The route you 
take will depend on your starting poitn. It's probably 
quicker for you to use the Pulse to get E-W across town 
because it is so frequent and fast.

3/29/17 Fairfield Ct When does this go into effect? The goal is November 12, 2017

3/29/17 Fairfield Ct I need a bus stop at 23rd and Rosetta! I know there is a stop two blocks away at 21st, but I have mobility concerns and need the stop at 23rd and Rosetta.

Thank you for letting us know about that specific stop. In 
general, the bus stop spacing policy has to happen in 
order to get the speed up in the whole system for 
everyone to have a faster trip.

3/29/17 Fairfield Ct If I catch the bus from here (Fairfield Ct), how do I get to the 16?
Willow Lawn may be your fastest connection from the 
Pulse onto the western edge of the 16 (new 640)

3/29/17 Fairfield Ct What kind of time savings are we looking at overall (including my local route)?
We're estimating at least a savings for everyone of 5-10 
minutes across the City.

3/29/17 Fairfield Ct With the bus stop spacing 3 blocks apart, have you considered the elderly and disabled?

Yes. We've heard this concern at our other public 
meetings and in public comments. The City-wide 
tradeoff, though, is people overall are willing to go 
farther (walk/move to a stop) to get faster service.

3/29/17 Fairfield Ct It looks like everything is difficult for us now. Just to get to Kroger. We aren't being considered. It's a lot of walking for elderly. We don't have cars. Put more consideration into our needs.

3/29/17 Fairfield Ct CW Newbille: What is the remedy (to the bus stop spacing concern here)?
Attendee answers: Don't space three blocks apart. 
Keep the stops close here.

3/29/17 Fairfield Ct
I have troubles now. I can't use the step-up old buses. I need the ramp. The drivers sometimes won't durn the ramp down even when I ask them to, and they have attitude. Let the ramp down! I've called and 
complained. Something needs to be done about old buses.

GRTC is cycling out all those old buses. You shouldn't see 
the step-up buses in about 6 months. We'll go all low-
floor.

3/29/17 Fairfield Ct
But the driver says the lift is broken. Then the driver won't help me with my bags and mobility assistance. It's not right that I have to get off a bus when they need more spcae. My grandson rides with me and he 
has special needs. He's legally blind. I can't go 5 blocks in either direction to reach a stop, especially with bags and him. I have to walk four blocks to get from my house to the bus stop. That's too far.

GRTC can put some of the bus stops back in if there is a 
real issue, like what you're describing. We can't put 
every bus stop back in, but we can address this issue.

3/29/17 Fairfield Ct

When any construction happens in the City, we need to know ahead of time from the driver if any stops are temporarily closed. If I ring the bell for my usual stop, and it's closed for construction, they need to tell 
me before we get to that place! It's like 5 blocks for me to catch the bus back in the other direction with a transfer and walking. You practically have to have the all day pass, but not everyone wants one. For 
example, 1st and Broad is closed. I can't get off until 5th. Then I have to walk all the way back to 1st.

GRTC has a policy to help riders with this. Tell your 
operator that you need an emergency transfer (free) so 
you can get back to your original destination on the 
other side of the street that isn't under construction. Let 
us know if you have any further problems with this and 
we can address it with the operator.

3/29/17 Fairfield Ct We're just not informed about change cards and free transfers by Operators. The drivers are telling us or giving us what we are due. You have so many good drivers, but some of them are not doing their job.
3/29/17 Fairfield Ct It may be good to have bus stops in front of Senior communities.
3/29/17 Fairfield Ct Please mail me a GRTC Minor ID application. Mailed on 3/30/17

3/29/17 Fairfield Ct The latest bus runs to 3AM currently - why is it earlier in the new plan?

New plan is working within fixed budget. To do this, must 
work within the time frame presented. GRTC hopes to 
expand, based on demand, in the future.

3/29/17 Fairfield Ct Is there a fare increase?
No. $1.50 is the base fare, same on local routes and the 
Pulse

3/29/17 Fairfield Ct Why is the Senior 30 day pass more expensive?
$35 / month. You can order it from RideFinders or GRTC 
mail order. This pass is not sold at area vendors.

3/29/17 Fairfield Ct Why does my son need a school ID? He doesn't want to be harassed by operators for his ID.

We used to only give the discount for children under 5 
years old, but this new discount expands to more 
people. If you do experience an issue with inconsistent 
implementation, please contact us immediately. GRTC 
also offers a FREE photo ID for minors.

3/29/17 Fairfield Ct Please make more customers aware of the reduced fare for minors.
We do have it posted on the buses currently (channel 
cards).

3/29/17 Fairfield Ct

 I don't believe the proposed changes will help residents/employees get around faster. GRTC needs to work on bus driver/call center workers' attitude and clean the buses. Buses that have cloth seats are filthy 
and takes away from others sitting on the bus. Reducing the amount of bus routes ONLY increase poverty and make it harder for residents to get to more food options, shopping selections and other important 
places. The City gave GRTC a $1.6 Million increase, but they/you all are reducing services. Yes, by spacing bus service you are reducing services.

3/29/17 Fairfield Ct
I am handicapped and changing some bus stops, especially on Broad Street, makes it hard for me to reach the places I need to get to. I walk the bus stop routes because of the seats there. I can sit down and 
rest then. I can walk to where I want to go. What will happen to the Fairmount 44? I don't see it on any of these papers.

3/29/17 Fairfield Ct

Stop all of the ID for Seniors and Minors. Obviously if a person has a cane or a backpack with legitimate books, papers and school materials, they have disabilities, or are attending school. Obviously if a kid's 
over 5 years old, they need the reduced fare without being harassed. Need more bus service Route 7 on weekends due to the new WalMart opening soon. Need a bus to Short Pump and Virginia Center 
Commons.

3/29/17 Fairfield Ct Keep the bus on the same way in Fairfield Court. Light the bus stops in Fairfield Court. Keep the bus going on Nine Mile Road. Stop up and down on Broad Street.
3/29/17 Fairfield ct Meeting very informative. Thank you. Also, thank you for the tote bag.

3/29/17 LETTER

I live in the Fan and from the maps apparently only two buses that will go downtown will be the Pulse and 400 Cary/Main/Whitcomb. I am disabled and it very difficult to get on a bus so I would rather walk the 6 
blocks to access these buses than have to transfer. It is important taht the one can pay for the Pulse using the $10 cards, bus passes, cash, etc. that are offered; I should not be forced to buy two types of passes 
to ride the only two options. People will ride the Pulse without connecting from another bus since the choices are so limited to access downtown from the Fan. Previously I could access several buses from the 
Fan to downtown - 16, 3, 4, 6, 1, 2, 24 so two choices is more limited; however, this is offset by the fact that the Pulse and 400 will each run approximately every 15 minutes. Also, I never heard on the bus the 
messages about the public meetings. Please ensure that all riders will be aware of the upcoming changes to the bus routes. Thank you. I ride the bus every day.

3/30/17 Fulton Glen Ave near Government Road (45) and Bunn Ave…use Carlisle, not Glen. Cars park on both sides. 
3/30/17 Fulton Currently, there's only a bus stop at Jennie Scher Rd/Accomac St and Rawlings and Government. That's too far away to get to a bus stop. I don't feel like it serves Montrosewell. We can tweak the turns on the 450 to get into Montrose
3/30/17 Fulton We need sidewalks on Bunn and wider sidewalks on Government Road.
3/30/17 Fulton Houses back up to Glenn Ave, so my concern is for the narrow streets and poor pedestrian pathways with buses operating on them. Bring the bus up on Carlisle.
3/30/17 Fulton Can the 432 or 436 be red? I want to get to the Pulse faster than the blue.
3/30/17 Fulton If you make tweaks to the Montrose and Darbytown routes, please don't drop them from red to blue. I like the 15 minute frequency.
3/30/17 Fulton Can you put bus shelters and locations based on high use? I prefer the shelters with more wrap-around coverage from the wind and rain.



3/30/17 EMAIL

I’m willing to give the new routes a chance but, as a frequent bus user (often 7 days per week), I’m a little concerned about how often I’ll need to transfer routes (when I’m at a location not convenient to the 
bus transfer plaza).  The plan doesn’t seem to take into account the aging population in Richmond, so walking versus waiting would not be viable for people with mobility issues (and, I suspect, the “web survey 
respondents” were young people who do not have these issues!).  And, in inclement weather, “walkability” is extremely debatable!
I catch the Forest Hill buses on a daily basis, so I’m pretty familiar with when that bus (the 71 or the 70) will be packed, so I don’t agree with the view that boardings a Wal-Mart are low (the surveyor clearly didn’t 
catch that bus on Saturday afternoons!); if they were talking about weekday mornings (after people have headed out to work) that may be a true statement.  I’m surprised that Route 7 is being increased (I’ve 
never observed it being more active than the Forest Hill routes) but, if it goes to the new Nine Mile Road Wal-Mart and to the Shoppes at White Oak more frequently that would give me the chance to catch it 
after work (I’d really like weekend service for that route).  I am a little concerned about evening services for the Forest Hill route since I frequently have events to attend (classes, concerts, etc.), but I’ll wait to 
see how that pans out. 
I work in the downtown area, and many of my evening bus trips ended because of the inconvenience of getting from Main Street to uptown (I used to be able to catch the Broad Street 6 from 6th and Franklin 
Street to uptown but the bus no longer comes this way (it turns at 8th Street to go to the plaza, and then it goes uptown, but this means a much longer trip for me, especially since I have to transfer when 
coming back downtown).  When I’m lucky my legs move fast enough to get from Main Street to Grace Street to catch a bus heading uptown (but often after a long day at work I’m not in the mood to take the 
chance of getting to the stop on time, and my wait time for the next bus is far longer than when the Broad Street 6 ran this way).  
As I noted in the survey, the current Transfer Plaza would be acceptable if it were clean (can you “suggest” to the city that they paint the Public Service building?).  The trash cans there are overflowing on the 
weekends—and I often arrive there early in the mornings!  Some colorful signs there would be nice: no littering, no soliciting, no loitering.  I find it annoying when people handing out religious pamphlets take up 
the seats there (and they NEVER board the buses; they just park across the street and sit there with their pamphlets!).  And I REALLY do not want to hear someone with an amplifier spouting out their obnoxious 
views!  I’d hate it if white supremist were there; I’m sure people of other races feel extremely uncomfortable with the current group who come to “entertain” us on Saturday afternoons with their loud viewpoints 
(and I am African-American, and I don’t agree with one single word they yell out). I’d prefer quiet, or even some classical music being played (after all, have you ever heard of anyone getting into a fist fight at 
a classical music concert?  I’ve attended them for years, and I’ve never seen that happen !).

It would also be great if you added to the recorded announcements on the buses a statement requesting riders to cover their cough or sneeze (with a tissue/handkerchief - and I’ll be the drivers would love 
THAT!!), and to “keep our buses clean” by disposing of any trash in the trash receptacles located at each bus stop.  This would also be a good time to remove the benches/seats from areas that are no longer 
bus stops (and DON’T add these seats to other stops because that just encourages loitering.  Seats at the Transfer Plaza are enough).
I couldn’t tell from the map if Regency Square would still be serviced, but I hope it will.  I miss the days when I could catch the Regency Square bus on Saturdays (that was a very long time ago!).  I would love it 
if, this fall, you had a “Holiday Shoppers” bus that went to Regency Square, Virginia Center Commons, White Oak Mall, Chesterfield Towne Center, and/or Stony Point Mall (maybe even Short Pump Mall).  Since 
both Regency and Virginia Center Commons are undergoing renovations this  year, Henrico County may be amenable to allowing a temporary “Holiday Shoppers” bus on the weekend.  This bus would run 
from the weekend after Thanksgiving (Black Friday) to the weekend before New Year’s Day.  A $5 or $6 pass would allow you to shop at least two malls, and you could use the small shuttle buses for this Saturday 
and Sunday run (using the same pickup/drop off location as the Kings Dominion bus).  You should already have a link on your main page for Shopping Destinations—a lot of people still do not know that the 
Robinson 4 goes into Carytown (by the way, I love that bus, and I can catch it when I’m off from work!).
And, while I’m giving out compliments, I love the all day passes (I use the one day-all day and the 7-day passes), and I love being able to catch the 71 on Saturdays and Sundays to get to the Midlothian 
Kroger’s.  I’m overall satisfied with the bus service and, like I said above, I’m more than willing to give the upcoming changes a chance.  Thanks for considering my comments!

3/31/17 EMAIL

 I am a person who has rheumatoid arthritis (RA) & who relies on GRTC to get to & from work in Downtown Richmond on the Patterson 2 (for 9 years now).  I hope the Patterson 2 line will continue to go straight 
along the current stops on Patterson Avenue to Three Chopt Road to the City of Richmond/Henrico County line.  Changing that route will greatly increase my walking, which can be difficult at times, and will 
affect how I am able to get to my job.  Thank you for your time & kind consideration.



Session Name
Current Session

Date Created Active Participants Total Participants
3/10/2017 11:35:55 AM 31 31

Average Score Questions
0.00% 13

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 50.00% 1

No 50.00% 1

Totals 100% 2

2. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 86.36% 19

No 13.64% 3

Totals 100% 22

3. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 45.83% 11

Monthly 20.83% 5

Quarterly 8.33% 2

Once a year 8.33% 2

I do not ride the bus 16.67% 4

Totals 100% 24

4. Which route do you currently ride most frequently outbound? (Multiple Choice - Multiple Response)

Percent Count

60-68 50.00% 2

70-71 0.00% 0

72-73 0.00% 0

74 0.00% 0

101 0.00% 0

Other 50.00% 2

Totals 100% 4

5. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 30.77% 16

Northside 7.69% 4

Willow Lawn 11.54% 6

Church Hill 21.15% 11
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Fulton 5.77% 3

Southside Plaza 9.62% 5

Midlothian Tnpk 0.00% 0

Other 13.46% 7

Totals 100% 52

6. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 24.00% 6

Somewhat Agree 16.00% 4

Neutral 12.00% 3

Somewhat Disagree 8.00% 2

Disagree 8.00% 2

Not Sure 32.00% 8

Totals 100% 25

7. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 13.04% 3

Somewhat Agree 13.04% 3

Neutral 13.04% 3

Somewhat Disagree 4.35% 1

Disagree 13.04% 3

Not Sure 43.48% 10

Totals 100% 23

8. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 4.17% 1

Somewhat Agree 12.50% 3

Neutral 12.50% 3

Somewhat Disagree 16.67% 4

Disagree 8.33% 2

Not Sure 45.83% 11

Totals 100% 24

9. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 37.52% 188

NBC12 29.34% 147

WRIC8 20.76% 104

CW 3.39% 17

FOX 8.98% 45

Totals 100% 501

10. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 46.40% 187

Richmond Times Dispatch 42.18% 170

Legacy 2.48% 10

Other 8.93% 36

Totals 100% 403
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11. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 8.70% 2

Agree 4.35% 1

Neutral 21.74% 5

Disagree 26.09% 6

Strongly Disagree 17.39% 4

Not sure 21.74% 5

Totals 100% 23

12. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 11.89% 58

nities (trash can, shelter, bench) 11.07% 54

Indoor waiting area 33.61% 164

Restrooms 19.67% 96

Food Vendors 8.81% 43

Ticket Machines 14.96% 73

Totals 100% 488

13. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 41.20% 110

Near Belvidere 7.12% 19

Jackson Ward 3.75% 10

koe Bottom/ Main Street Station 18.35% 49

Financial District 7.12% 19

Not Sure 22.47% 60

Totals 100% 267
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Session Name
Current Session

Date Created Active Participants Total Participants
3/11/2017 11:45:02 AM 17 17

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 73.33% 11

No 26.67% 4

Totals 100% 15

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 58.82% 10

Monthly 11.76% 2

Quarterly 5.88% 1

Once a year 0.00% 0

I do not ride the bus 23.53% 4

Totals 100% 17

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 38.10% 8

Northside 9.52% 2

Willow Lawn 14.29% 3

Church Hill 0.00% 0

Fulton 0.00% 0

Southside Plaza 9.52% 2

Midlothian Tnpk 4.76% 1

Other 23.81% 5

Totals 100% 21

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 7.69% 1

Somewhat Agree 15.38% 2

Neutral 0.00% 0

Somewhat Disagree 23.08% 3

Disagree 30.77% 4

Not Sure 23.08% 3

Totals 100% 13

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 31.25% 5

Somewhat Agree 25.00% 4

Neutral 6.25% 1

Somewhat Disagree 6.25% 1
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Disagree 25.00% 4

Not Sure 6.25% 1

Totals 100% 16

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 15.38% 2

Somewhat Agree 15.38% 2

Neutral 23.08% 3

Somewhat Disagree 7.69% 1

Disagree 38.46% 5

Not Sure 0.00% 0

Totals 100% 13

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 32.13% 80

NBC12 42.57% 106

WRIC8 14.46% 36

CW 3.61% 9

FOX 7.23% 18

Totals 100% 249

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 34.08% 76

Richmond Times Dispatch 56.95% 127

Legacy 0.00% 0

Other 8.97% 20

Totals 100% 223

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 16.67% 2

Agree 33.33% 4

Neutral 25.00% 3

Disagree 0.00% 0

Strongly Disagree 16.67% 2

Not sure 8.33% 1

Totals 100% 12

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 6.46% 19

nities (trash can, shelter, bench) 20.07% 59

Indoor waiting area 28.23% 83

Restrooms 27.21% 80

Food Vendors 5.78% 17
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Ticket Machines 12.24% 36

Totals 100% 294

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 55.67% 108

Near Belvidere 9.79% 19

Jackson Ward 5.15% 10

koe Bottom/ Main Street Station 24.23% 47

Financial District 0.00% 0

Not Sure 5.15% 10

Totals 100% 194
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Session Name
Current Session

Date Created Active Participants Total Participants
3/15/2017 5:47:56 PM 13 13

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 92.31% 12

No 7.69% 1

Totals 100% 13

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 41.67% 5

Monthly 25.00% 3

Quarterly 25.00% 3

Once a year 8.33% 1

I do not ride the bus 0.00% 0

Totals 100% 12

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 57.89% 11

Northside 0.00% 0

Willow Lawn 26.32% 5

Church Hill 5.26% 1

Fulton 0.00% 0

Southside Plaza 0.00% 0

Midlothian Tnpk 0.00% 0

Other 10.53% 2

Totals 100% 19

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 16.67% 2

Somewhat Agree 33.33% 4

Neutral 33.33% 4

Somewhat Disagree 0.00% 0

Disagree 16.67% 2

Not Sure 0.00% 0

Totals 100% 12

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 33.33% 4

Somewhat Agree 8.33% 1

Neutral 41.67% 5

Somewhat Disagree 0.00% 0
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Disagree 8.33% 1

Not Sure 8.33% 1

Totals 100% 12

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 16.67% 2

Somewhat Agree 16.67% 2

Neutral 0.00% 0

Somewhat Disagree 25.00% 3

Disagree 25.00% 3

Not Sure 16.67% 2

Totals 100% 12

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 29.32% 56

NBC12 50.26% 96

WRIC8 15.18% 29

CW 0.00% 0

FOX 5.24% 10

Totals 100% 191

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 38.81% 78

Richmond Times Dispatch 52.74% 106

Legacy 3.98% 8

Other 4.48% 9

Totals 100% 201

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 0.00% 0

Agree 15.38% 2

Neutral 38.46% 5

Disagree 30.77% 4

Strongly Disagree 15.38% 2

Not sure 0.00% 0

Totals 100% 13

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 19.83% 68

nities (trash can, shelter, bench) 15.16% 52

Indoor waiting area 24.20% 83

Restrooms 13.70% 47

Food Vendors 5.25% 18
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Ticket Machines 21.87% 75

Totals 100% 343

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 14.85% 30

Near Belvidere 28.71% 58

Jackson Ward 4.46% 9

koe Bottom/ Main Street Station 23.76% 48

Financial District 13.86% 28

Not Sure 14.36% 29

Totals 100% 202
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Session Name
Current Session

Date Created Active Participants Total Participants
3/16/2017 5:47:57 PM 23 23

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 90.91% 20

No 9.09% 2

Totals 100% 22

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 65.00% 13

Monthly 15.00% 3

Quarterly 10.00% 2

Once a year 0.00% 0

I do not ride the bus 10.00% 2

Totals 100% 20

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 40.00% 12

Northside 0.00% 0

Willow Lawn 6.67% 2

Church Hill 3.33% 1

Fulton 0.00% 0

Southside Plaza 26.67% 8

Midlothian Tnpk 6.67% 2

Other 16.67% 5

Totals 100% 30

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 13.64% 3

Somewhat Agree 13.64% 3

Neutral 9.09% 2

Somewhat Disagree 22.73% 5

Disagree 27.27% 6

Not Sure 13.64% 3

Totals 100% 22

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 27.27% 6

Somewhat Agree 9.09% 2

Neutral 9.09% 2

Somewhat Disagree 13.64% 3
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Disagree 22.73% 5

Not Sure 18.18% 4

Totals 100% 22

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 15.00% 3

Somewhat Agree 0.00% 0

Neutral 20.00% 4

Somewhat Disagree 20.00% 4

Disagree 35.00% 7

Not Sure 10.00% 2

Totals 100% 20

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 29.66% 121

NBC12 35.05% 143

WRIC8 25.00% 102

CW 2.21% 9

FOX 8.09% 33

Totals 100% 408

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 43.95% 138

Richmond Times Dispatch 42.04% 132

Legacy 5.41% 17

Other 8.60% 27

Totals 100% 314

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 25.00% 5

Agree 10.00% 2

Neutral 20.00% 4

Disagree 25.00% 5

Strongly Disagree 10.00% 2

Not sure 10.00% 2

Totals 100% 20

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 20.58% 100

nities (trash can, shelter, bench) 17.49% 85

Indoor waiting area 22.22% 108

Restrooms 21.60% 105

Food Vendors 5.56% 27
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Ticket Machines 12.55% 61

Totals 100% 486

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 23.05% 59

Near Belvidere 15.63% 40

Jackson Ward 3.52% 9

koe Bottom/ Main Street Station 14.84% 38

Financial District 3.91% 10

Not Sure 39.06% 100

Totals 100% 256
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Session Name
Current Session

Date Created Active Participants Total Participants
3/21/2017 6:36:31 PM 11 11

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 80.00% 8

No 20.00% 2

Totals 100% 10

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 33.33% 2

Monthly 16.67% 1

Quarterly 33.33% 2

Once a year 0.00% 0

I do not ride the bus 16.67% 1

Totals 100% 6

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 53.33% 8

Northside 0.00% 0

Willow Lawn 20.00% 3

Church Hill 6.67% 1

Fulton 0.00% 0

Southside Plaza 6.67% 1

Midlothian Tnpk 0.00% 0

Other 13.33% 2

Totals 100% 15

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 44.44% 4

Somewhat Agree 0.00% 0

Neutral 11.11% 1

Somewhat Disagree 11.11% 1

Disagree 11.11% 1

Not Sure 22.22% 2

Totals 100% 9

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 40.00% 4

Somewhat Agree 0.00% 0

Neutral 0.00% 0

Somewhat Disagree 10.00% 1
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Disagree 10.00% 1

Not Sure 40.00% 4

Totals 100% 10

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 33.33% 3

Somewhat Agree 0.00% 0

Neutral 0.00% 0

Somewhat Disagree 0.00% 0

Disagree 33.33% 3

Not Sure 33.33% 3

Totals 100% 9

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 51.61% 80

NBC12 18.06% 28

WRIC8 23.87% 37

CW 6.45% 10

FOX 0.00% 0

Totals 100% 155

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 46.40% 58

Richmond Times Dispatch 31.20% 39

Legacy 0.00% 0

Other 22.40% 28

Totals 100% 125

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 0.00% 0

Agree 30.00% 3

Neutral 20.00% 2

Disagree 20.00% 2

Strongly Disagree 30.00% 3

Not sure 0.00% 0

Totals 100% 10

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 18.75% 36

nities (trash can, shelter, bench) 0.00% 0

Indoor waiting area 25.00% 48

Restrooms 13.54% 26

Food Vendors 14.58% 28
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Ticket Machines 28.13% 54

Totals 100% 192

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 35.82% 48

Near Belvidere 7.46% 10

Jackson Ward 0.00% 0

koe Bottom/ Main Street Station 14.18% 19

Financial District 7.46% 10

Not Sure 35.07% 47

Totals 100% 134
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Session Name
Current Session

Date Created Active Participants Total Participants
3/22/2017 5:06:48 PM 23 23

Average Score Questions
0.00% 12

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 100.00% 1

No 0.00% 0

Totals 100% 1

2. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 52.38% 11

No 47.62% 10

Totals 100% 21

3. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 27.27% 6

Monthly 4.55% 1

Quarterly 22.73% 5

Once a year 4.55% 1

I do not ride the bus 40.91% 9

Totals 100% 22

4. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 52.17% 12

Northside 4.35% 1

Willow Lawn 21.74% 5

Church Hill 4.35% 1

Fulton 0.00% 0

Southside Plaza 0.00% 0

Midlothian Tnpk 0.00% 0

Other 17.39% 4

Totals 100% 23

5. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 23.81% 5

Somewhat Agree 14.29% 3

Neutral 9.52% 2

Somewhat Disagree 9.52% 2
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Disagree 23.81% 5

Not Sure 19.05% 4

Totals 100% 21

6. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 42.11% 8

Somewhat Agree 21.05% 4

Neutral 5.26% 1

Somewhat Disagree 0.00% 0

Disagree 21.05% 4

Not Sure 10.53% 2

Totals 100% 19

7. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 33.33% 6

Somewhat Agree 5.56% 1

Neutral 22.22% 4

Somewhat Disagree 11.11% 2

Disagree 22.22% 4

Not Sure 5.56% 1

Totals 100% 18

8. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 30.28% 66

NBC12 44.50% 97

WRIC8 25.23% 55

CW 0.00% 0

FOX 0.00% 0

Totals 100% 218

9. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 11.27% 39

Richmond Times Dispatch 59.83% 207

Legacy 2.31% 8

Other 26.59% 92

Totals 100% 346

10. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 5.00% 1

Agree 20.00% 4

Neutral 15.00% 3

Disagree 15.00% 3

Strongly Disagree 15.00% 3
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Not sure 30.00% 6

Totals 100% 20

11. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 19.40% 97

nities (trash can, shelter, bench) 17.00% 85

Indoor waiting area 18.40% 92

Restrooms 23.00% 115

Food Vendors 3.40% 17

Ticket Machines 18.80% 94

Totals 100% 500

12. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 27.04% 96

Near Belvidere 21.13% 75

Jackson Ward 11.27% 40

koe Bottom/ Main Street Station 7.89% 28

Financial District 24.23% 86

Not Sure 8.45% 30

Totals 100% 355
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Session Name
Current Session

Date Created Active Participants Total Participants
3/23/2017 5:53:40 PM 15 15

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 35.71% 5

No 64.29% 9

Totals 100% 14

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 13.33% 2

Monthly 6.67% 1

Quarterly 13.33% 2

Once a year 6.67% 1

I do not ride the bus 60.00% 9

Totals 100% 15

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 43.75% 7

Northside 18.75% 3

Willow Lawn 18.75% 3

Church Hill 0.00% 0

Fulton 0.00% 0

Southside Plaza 0.00% 0

Midlothian Tnpk 6.25% 1

Other 12.50% 2

Totals 100% 16

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 16.67% 2

Somewhat Agree 16.67% 2

Neutral 8.33% 1

Somewhat Disagree 8.33% 1

Disagree 25.00% 3

Not Sure 25.00% 3

Totals 100% 12

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 15.38% 2

Somewhat Agree 23.08% 3

Neutral 0.00% 0

Somewhat Disagree 0.00% 0
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Disagree 23.08% 3

Not Sure 38.46% 5

Totals 100% 13

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 15.38% 2

Somewhat Agree 23.08% 3

Neutral 23.08% 3

Somewhat Disagree 7.69% 1

Disagree 15.38% 2

Not Sure 15.38% 2

Totals 100% 13

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 21.43% 30

NBC12 42.86% 60

WRIC8 7.14% 10

CW 0.00% 0

FOX 28.57% 40

Totals 100% 140

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 18.48% 39

Richmond Times Dispatch 46.45% 98

Legacy 4.27% 9

Other 30.81% 65

Totals 100% 211

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 0.00% 0

Agree 0.00% 0

Neutral 30.77% 4

Disagree 23.08% 3

Strongly Disagree 15.38% 2

Not sure 30.77% 4

Totals 100% 13

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 11.96% 36

nities (trash can, shelter, bench) 14.62% 44

Indoor waiting area 27.57% 83

Restrooms 21.59% 65

Food Vendors 5.98% 18
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Ticket Machines 18.27% 55

Totals 100% 301

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 40.23% 70

Near Belvidere 21.84% 38

Jackson Ward 0.00% 0

koe Bottom/ Main Street Station 16.09% 28

Financial District 10.34% 18

Not Sure 11.49% 20

Totals 100% 174
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Session Name
Current Session

Date Created Active Participants Total Participants
3/29/2017 4:39:40 PM 13 13

Average Score Questions
0.00% 11

Results by Question

1. Do you ride the bus? (Multiple Choice)

Percent Count

Yes 75.00% 9

No 25.00% 3

Totals 100% 12

2. How often do you ride the bus? (Multiple Choice)

Percent Count

Every Week 63.64% 7

Monthly 9.09% 1

Quarterly 9.09% 1

Once a year 9.09% 1

I do not ride the bus 9.09% 1

Totals 100% 11

3. What is your primary outbound destination? (Multiple Choice - Multiple Response)

Percent Count

Downtown 44.44% 8

Northside 5.56% 1

Willow Lawn 11.11% 2

Church Hill 5.56% 1

Fulton 0.00% 0

Southside Plaza 0.00% 0

Midlothian Tnpk 5.56% 1

Other 27.78% 5

Totals 100% 18

4. The proposed routes provide me with the same or better service options to get me to my destination? (Multiple Choice)

Percent Count

Agree 9.09% 1

Somewhat Agree 9.09% 1

Neutral 0.00% 0

Somewhat Disagree 27.27% 3

Disagree 36.36% 4

Not Sure 18.18% 2

Totals 100% 11

5. Overall, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 0.00% 0

Somewhat Agree 18.18% 2

Neutral 9.09% 1

Somewhat Disagree 27.27% 3
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Disagree 27.27% 3

Not Sure 18.18% 2

Totals 100% 11

6. In your district, do you think the proposed routes are improvements in service? (Multiple Choice)

Percent Count

Agree 8.33% 1

Somewhat Agree 16.67% 2

Neutral 0.00% 0

Somewhat Disagree 16.67% 2

Disagree 33.33% 4

Not Sure 25.00% 3

Totals 100% 12

7. What local TV stations do you watch for news?  (Priority Ranking)

Percent Weighted Count

CBS6 41.15% 79

NBC12 34.38% 66

WRIC8 4.69% 9

CW 5.21% 10

FOX 14.58% 28

Totals 100% 192

8. What local newspapers do you read for news? (Priority Ranking)

Percent Weighted Count

Richmond Free Press 53.73% 108

Richmond Times Dispatch 37.31% 75

Legacy 0.00% 0

Other 8.96% 18

Totals 100% 201

9. The current Temporary Transfer Plaza suits my needs. (Multiple Choice)

Percent Count

Strongly Agree 0.00% 0

Agree 11.11% 1

Neutral 22.22% 2

Disagree 11.11% 1

Strongly Disagree 22.22% 2

Not sure 33.33% 3

Totals 100% 9

10. What features would you like to see at a permanent transit facility? (Priority Ranking)

Percent Weighted Count

Customer service representative 14.23% 40

nities (trash can, shelter, bench) 12.46% 35

Indoor waiting area 29.54% 83

Restrooms 19.57% 55

Food Vendors 6.05% 17
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Ticket Machines 18.15% 51

Totals 100% 281

11. Where should a downtown transit center be located? (Priority Ranking)

Percent Weighted Count

Near City Hall 43.17% 79

Near Belvidere 4.92% 9

Jackson Ward 5.46% 10

koe Bottom/ Main Street Station 20.77% 38

Financial District 4.92% 9

Not Sure 20.77% 38

Totals 100% 183
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