JARC and New Freedom Projects
Approved in Fiscal Year 2010 and 2011

GRTC's Specialized Transportation Customer IVR Systems.

Purchasing and implementation of a customer notification system that will allow Specialized
Transportation customers to be notified about real time arrival of their vehicle at the pick-up

location.

Approved Funding
New Freedom funds $139,360
Required 20% local match 34,840
Total project $ 174, 200

GRTC Transit System’s CVAN Welfare-to-Work program operation.

Continued operation of the company’s CVAN Welfare-to-Work program. C-VAN provides
transportation assistance for Virginia Initiative for Employment not Welfare (VIEW) participants.
Through C-VAN, GRTC Transit System is helping the Department of Social Services remove

transportation as a barrier to employment.

Recommended Funding

New Freedom funds $642, 469
Required 20% local match $642,469
Total project 1,284.938




