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GRTC Transit System SERVICE UPDATE

Richmond, VA (February 1, 2010) — GRTC Transit System will resume all
express services this afternoon, at their scheduled times.

The GRTC Customer Service Department is operating. Due to the high volume
of telephone calls, customers should expect long delays. Updated service
information is also available on the GRTC website, www.ridegrtc.com.

GRTC Transit System is the primary mass transit carrier in the Richmond region. GRTC is a non-
profit public service corporation that was created by the City of Richmond and Chesterfield
County and incorporated on April 12, 1973. GRTC operates an active fleet made up of 176
transit vehicles, 60 CARE vans and 21 C-VAN vans. The geographic region GRTC operates in
consists of 41 routes and over 9 million passenger rides. RideFinders, the ride share component
of the transit system, provides assistance to 869 car pools and 39 van pools.
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